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Superleague pool Phone or write for 
tables available in 5 feet, 6 feet, 7 feetand your FREE colour brochure and full 
8 feet sizes. Complete with accessories. details of the Superleague range. 
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If you’ve 


enjoyed our 
advertising 
you ll love our 


products. 


For a number of weeks, as 


part of our new advertising 


Operators know only too well that 
the life expectancy of the average single game 
machine is short . . . to say the least 

At Century we've coined a name for it. 
We call it the ‘novelty syndrome: 

The life of a game can be seen in four 
short-lived stages: Cunosity — Interest 
Enthusiasm — Boredom. 

After that you might just as well take it 
out and bury it! 

What's even more disturbing is that the 
‘novelty syndrome’ itself seems to be \ 
getting shorter and shorter and key 
sites are reporting game life expectancy 
from as little as four to eight weeks. 44 

In a year that’s the kiss of 
death for an awful lot of 
expensive cabinets! 

Salvation, however, 
is at hand, thanks to Century \ 

Electronics. fi 

Salvation in the form of ‘ 
CVS — Century’s Convertibleg 
Video System which can 
give life after death to 
those doomed singie 
game cabinets 


After conversion to CVS 
a cabinet becomes immortal 

That's nght, it can 
live forever, because 
every time it falls vicim 
to the ‘novelty syndrome’ 
you simply give it an on-the-spot 
CVS injection and before you know 
it, it’s got them queueing up again 

Century's CVS, which is available as conversion 
or on new machines, is a modular based 
interchangeable game concept 
This cost effective system uses three microprocessors 
controlling speech and sound as wellas the game itself, 
providing an audio visual powerhouse light years 
ahead of its ime 
The CVS games themselves are entirely onginal and 
three software development teams are continuously at work 
developing and produang new games for the system. 
So the next time a machine dies on you, don’t 
give up the ghost, let Century 7 
breathe new life 
into it for you. 


campaign, we’ve been 
introducing some unusual 
characters to the centre pages of 
Coin Slot. 

Not only have they raised a 
few chuckles in the trade but, 
according to the feed-back we’ve 
been getting, they have also 
created a good deal of genuine 
interest in our 
CVS system. 


We can’t say we are 
surprised. 

After all, CVS is an inter- 
changeable game concept that is 
packed full of feature benefits for 
the progressive operator. 

So if you haven't already 
requested further details, fill in 
the coupon below or better still 
call our National Sales Manager, 
Adnan Russell, on 061-624 8977 
He will be very pleased to hear 


syndrome’ you simply give it an 
on-the-spot CVS injection 
and before you know it, 
it’s got them queueing 
up again. 

Century’s CVS, which is 
available as conversion or on new 
machines, is a modular based interchangeable game concept. 

This cost effective system uses three microprocessors, 
controlling speech and sound as well as the game itself, 
providing an audio visual powerhouse light years 

ahead of its time. 

The CVS games themselves are entirely 
onginal and three software development teams 

are continuously at work developing and 
producing new games for the system. 

So the next time a machine falls on 

stony ground, don’t despair, let Century 

lift up your hearts for you, _ 
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In the beginning, when video games were new, 
it seemed as though a player might play a single 
game forever. 

But it has come to pass that players are not 
content to stand still and their demand for 
new games continues to increase dramatically as 
the novelty of each new game wears off. 

This ‘novelty syndrome’ currently seems to be 
lasting from as little as 4 to 8 weeks, and that can 
only be bad tidings for the operator. 

For how can it profit a man who having 
installed a single game cabinet at a site . . 
must replace it in such a few weeks. 

Salvation, however, is at hand, 
thanks to Century Electronics. 

Salvation in the form of CVS — 
Century’s Convertible Video 
System which can give everlasting 
life to those doomed single game 
cabinets. 

After conversion to CVS a 
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Dearly beloved operators 
wed like to convert you. 


Or at least we'd like to think he would. 
Because Oldham is the world headquarters of 
Century Electronics and Century thrives on the 
product of inventive minds. Minds that can 
produce imaginative ideas for video games — not 
just occasionally but consistently, every couple of 


What's more, 
with CVS, the saving 
doesn’t end there — each 
game is packaged in a 
% convenient module that can be 
easily and quickly installed on site, 


months. Such is the demand of the 
game-hungry video market. 

At Century three software development 
teams are continuously at work developing 
and producing new games for a system 
that is itself a breakthrough in game 


saving fortunes in haulage and loss of takings. 


ah 3 : 7 ‘ 
‘ Century's CVS is available on new machines 


but existing single game cabinets can readily be 

converted to accommodate the system. 
Using three microprocessors, controlling 

speech and sound as well as the game itself, 
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Century Electronics Ltd 


' CVS provides an audio-visual powerhouse 
, light years ahead of its time. 

§ So if-you’re an operator with an eye 
for a good equation, add yourself to CVS 
— Century's ‘Theory of Profitability’. 


technology. 

CVS, the brainchild of Century 
Electronics, is the Convertible Video 
System which provides 
unprecedented benefits to the 
operator by releasing him from the 
‘one cabinet — one game’ syndrome.  -> 


With CVS one cabinet - ~ Sy 
can play host to an ever growing nc come 
stream of exciting and onginal a 


games, so that every time the 
novelty of one game wears thin it 
can be instantly replaced with 
another ai a fraction of the cost of a 
new cabinet. 


If Einstein were alive today hed 


probably be working in Oldham. 


Franklin Industrial Estate, Franklin Street, Oldham OL1 2AX. 
Tel: 061-624 8977 / 061-633 0767. Telex: 665197. 
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The exciting NEW 

AWP - 10p play with 20p 
coin facility. oa 
Special ‘Match it’ sr ay 


feature” Patent applied 

for. A super multi-option game 
introducing the Bell-Fruit NEW 
MATCH-IT feature to 
compliment the ‘no lose nudge’ — 
‘no lose gamble’ 


Look at these features 

* Self hold * Random hold on losing and 
winning games * Random nudge/MATCH 
IT’ option * Nudge toa £2 win * Normal 
pairs, three in a line and Tic-Tac-Toe 
winning combinations * Attractive 
multiple sounds in conjunction with game 
features * High quality technical features 
for trouble free operating 

* Microprocessor controlled with Self Test 
facility * Three reel 24 stop modular 
stepper mechanism * Front opening top 
door for easy access to rejectors and coin 
tubes * Data retrieval facility. 


Sales Division: 
The Bell-Fruit Manufacturing Co. Ltd., 
Leen Gate, Lenton, 


Nottingham NG7 2ND. Bel -Fruit 


Telephone 0602-700101. Telex 37220 


MAIN DISTRIBUTORS: Associated Leisure, Crown Leisure, C.T. Leisure, D.M.D., Ruffler & Deith. 
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eeiennaes daitibiblamannn — 
aR Reea IRS - eS 


yf CaS LASSE ORE LALOR a ‘ ari 


ws 


ano - 
J3auy BHT 


4 


0000 | TA BUMDS Tx3SV 
rae 


From : ae Be’ a | + Quadra- 
ATARI MIS- q ue ae | Jen | Scan™ Color 
SION CON- te ae === [— ah we | display... 
TROL: Gravitar. . . Wie ae (ae ay ON | “zoom’’ closeup 
all new video game . ee £5 Pky ye 2 viewing of planet 
launched from Atari Re & * BR es? oy a terrain. . . “Super 
Visioneering just in time ~~ Za. Ys Bonus” scoring levels 
_. .@xciting 1 or 2 player _— a | a a _. .operator-adjustable 
super space challenge!.. . a Mik P for 3, 4, 5 or 6 player lives, 
The Gravitar mission: travel to : ai “al Easy or Hard game 

alien solar systems and plan- : GJ difficulty, 4 bonus levels. 
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THAT happened to the coin 
/ machine industry in Spain 
a between July 1981 and April 1982 
- could arguably be said to represent the 
progress of the industry in so 7 
— countries over the years. 

_ The difference with Spain was that it all took 
_ place in the space of nine months instead of years 
and that comprised a set of extremes so violent 


: 1anship—d ee upon the side of the 
i ‘fence you’ re on 
‘It is also true that such a tangled web of 


bevtangge official phraseology, Governmental 
] 2 ‘political considerations, 


- Ror ‘society have combined to leave a 
situation where no-one really knows what 
: Bag lg oe during those topsyturvy months, nor 
really what has emerged from the mess in the way 
of an indus try. : 
Cause, effect and Gn ision are never lesa: 
but there are some straight facts which, when 
taken at face value suggest only one thing, a 
Government blundering around in a field in 


that it will always be held up as an example of 
either Governmental incompetence or industrial — 


. taxation 
, financial speculation and peculiarities of | 
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which it has no experience and an industry which 
committed suicide on the altar of its own 
vibrancy. : 

But, back to the beginning. 

Before 1977 there was no payout machine 


industry permitted in Spain. After 1977 it was 
there in limited form. Machines were permitted in 


casinos and in the newly legalised bingo halls 


while other machines were being turned out on 
credits exchangeable for food and beverages. 
Two years later the industry opened up still more 
when the fledgling manufacturers’ association sat 
down with the Government to work out new 
regulations. 

It is important to run briefly through those 


regulations because they have an important 
bearing on what happened subsequently. 


Machines were broken down into three © 
categories: A—pure amusement machines on 


which there was no restriction, B—AWP 
machines, with a five peseta stake and a 100 
peseta prize and which had to be installed in the 
ratio of one for every two category A machines on 
the site; and C machines, the hard gaming 
machine restricted to casinos. 

The regulation setting up a ratio between 
category A and B machines in bars sufficed to 


ae 
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stifle the numbers practically operable as did the 
very limited top award. In face of the video boom 
coming in at the time, therefore, AWPs struggled 
to make any real impression. 


Of particular annoyance to the trade was the 
necessity to have a skill feature on the category B 
machines. Eddie Morales is particularly bitter 
about it and even scathing when he says: “A lot of 
‘mickey mouse’ systems were brought out to 
overcome this stupid piece of Government 
legislation”. 


Crest of the wave 


Despite this, the number of manufacturers in 
Spain was steadily increasing and so was the 
number of operators, principally riding on the 
crest of the video wave. But the association was 
not prepared to accept the inadequate laws as 
they stood and worked hard to promote the 
successful systems currently working in Britain 
and West Germany. 


Eddie Morales pinpointed the real difficulties in 
this as not to such persuading politicians and civil 
servants of the validity of their arguments, but 
battling through the echelons of bureaucracy that 
bedevils everything in Spain. “You must 
understand that in this country bureaucracy is 
almost a way of life. Every move the Government 
makes is smothered in administration controls 
and snowed under in paperwork. Even to obtain a 
licence to operate a machine takes up to three 
months and it’s not because of any investigations 
into the principals behind the siting of the 
machine or the people owning it—but sheer 
paperwork. 


“At that time there wasn’t even a tax on machines 
and, trying to get things on to a proper footing as 
well as perhaps helping to by-pass some of the 
bureaucracy which must follow, we Suggested a 
machine tax. The payment of that tax would be 
the licence to site it. 


“There were problems, of course. To install a 
machine in a bar you had to take along the papers 
identifying the two category A machines you had 
installed there in order to get permission to put a 
category B machine in there which was very 
complicated. At the same time there was a system 
in which the Government had to approve every 
model that was manufactured before it could be 
sold. That meant the manufacturer had to apply 
for approval two months or so before the 


prototype was built and sometimes he then waited 
six months for that approval. 


“But the 1979 law was not too bad. You must 
remember that it was the first time for 45 years 
that the country had seen gaming machines in its 
bars. Everyone was naive, the Government, the 
manufacturers, the operators and the public. We 
all had to feel our way. The 1979 law worked 
reasonably well and at least it gave the 
Government some kind of information on the 
industry”. 


Naturally, however, the association wanted the 
improvements they felt could be made in the laws 
as they watched the growth and comparative 
prosperity of the British and German trades 
under sensible Government controls. They 
looked at those foreign laws and envisaged their 
transplant into their own society with its 200,000 
potential sites in bars, cafeterias, restaurants, 
arcades and bingo halls. 


“The potential was enormous. If we could push 
through a law permitting, say three machines in 
each site, then the top figure would be 600,000 
machines. Realistically, we felt, we should deduct 
25 per cent of the sites as bars which are too fancy 
to keep machines or a hotel which just doesn’t 
want them, leaving us with a market capable of 
absorbing 450,000 machines. 


“Up to 1979 we estimated that there were 250,000 
of them, only just over half of the potential 
realised and only half of that figure was actually 
AWP machines—the rest were video games”. 


Operating arm 


The fall off in the popularity of video games on 
the international market was no different in Spain 
than in any other country and the effects began to 
be felt there in 1980. By that time the operating 
arm of the industry had grown from 1,500 
companies in 1977 to 6,000 in 1980 while the 
manufacturers had increased from a dozen or so 
up to 40. 


In its quest for realising the true potential of 
Spain for coin machines, FACOMARE kept 
plugging away at the Government and serious 
negotiations began in February 1981, based on 
working documents carefully prepared by the 
association taking into account all the best 
features of the British and German laws. 


They tried to increase the stake and then the 


prize, to remove the skill feature, to introduce the 
more traditional fruit symbols—until then not 
permissable. 


It was a crushing blow when a new act was 
adopted by the Government taking into account 
none of the association’s proposals, but that 
situation is a familiar one to trade associations the 
world over. The furore set up by the industry 
coincided with the appointment of a new, and 
open-minded, head of the Spanish Gaming 
Board. He agreed with the association that the 
new regulations did little more than reaffirm the 
1979 provisions, but with added bureaucracy. 


Increasing stakes 


The Spanish trade’s second big breakthrough was 
not long delayed. On July 24, 1981 the new 
Gaming Act was passed, increasing stakes from 
five pesetas to 25 pesetas and payouts from 100 
pesetas to 500 pesetas, or in British terms roughly 
an input of 11p with a top prize of around £2.40. 


Fruit symbols were permitted, although, 
strangely, only on the panascope principle rather 
than reels and virtually all of the best-known 
AWP features other than hold after hold, but 
repeated wins were possible on an automatic 
basis. Licences were easier to obtain, almost too 
easy in fact, as they were issued over the counter, 
virtually. 


But the most important change was the removal 
of the necessity to have two video games on a site 
before an AWP could be installed. This was the 
essence of the breakthrough, the association’s 
piéce de résistance and overnight, the AWP 
industry in Spain faced a potential market of 
450,000 machines, three times the number 
currently operating. 


The world had turned upside down for the 
operators. They were in a recession, with video 
takes plummeting and AWPs badly cramped by 
low payouts. Suddenly everything was reversed 
and the euphoria it engendered created amazing 
sights to unprepared overseas visitors when they 
went to the big Spanish exhibition at 
Torremolinos at the end of that summer. 


They found literally hundreds of different makes 
and several hundred different models of AWPs in 
every shape and size, many laughably amateurish 
but with a hard nucleus of really professional 
companies turning out micro-processor machines 
as good as anything seen elsewhere. 
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Heavy investment was going into the country, 
notably from British companies, with Coin 
Controls turning out 1,000 coin systems a day for 
Spanish manufacturers; Chalwest controlling the 
giant Inder company; K.R. Automatics with their 
own Spanish manufacturing set-up and 
investment in the form of technology by top 
British names like Starpoint, Ace, JPM and 
others. 


And there were a few words of warning too. With 
the expertise shown by the top Spanish 
companies, where would their ambitions take 
them once their own market needs were satisfied? 
Most opted for a big projected export attempt at 
the UK and no-one was that confident that it 
could be faced with certainty. It has to be 
remembered that exporting to Spain was 
prohibitive for completed machines because of 
high import duty, but the UK duties were 
comparatively low. 


Eddie Morales has no illusions about it: “Britain 
would have been the big target. We were already 
well on the way to a firm home market followed 
by a healthy replacement market. The capacity 
that was available, the technology that had been 
acquired and the low cost of overheads would 
have made Spanish fruit machines in the UK a 
real threat to the British manufacturers, no 
matter how well-entrenched they were. It 
wouldn’t have been easy, but the determination 
of the Spanish manufacturers would have taken at 
least some of the UK market. 


But that was not be be, as time would tell. 


Garage entrepreneurs 


By the end of the summer Spain had boiled to the 
pitch where there were no fewer than 264 
manufacturers, ranging from the giants turning 
out 700 to 800 machines a day down to the garage 
entrepreneurs with their couple a_ week. 
Six-hundred different models were on show in 
Torremolinos. The old videos and AWPs were 

being swept away on a wave of enthusiasm. | 


It was a very big business indeed, notwithstanding 
the 6,000 pesetas a year tax imposed by the 
Government and the number of operators had 
grown to 10,000, employing 24,000 people while 
the manufacturers had a combined workforce of 
5,000 with another 30,000 or so directly involved © 
through periphery suppliers. 


The industry had created more new jobs in nine 
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The new 4 reel club machine, fitted lfyoutlike collecting coins you'll love 
with the System 1000 computer, — Bullon Bars ~ with every machine sold 
incorporating allthe latesttechnology a special wallet contamning uncirculated 


you nave come to.expecifrom ACE =~ mae coins will be siven free for a limited 
| the market innovators.” _ period only. se 
Brailes in. 10p and 5p versions; _Ace’Coin Equipment Limited | 
both will aecept the new 2Op coih.- -Ace House, Lanelay Road, Talbot 


Payouts range from 20p to £100. A C\ E| Green, Mid Glam. South Wales; UK. — 
2c. or Oph bao) 0 Tel: (0443), 222561 Telex: 498467 © 


Main Distributors: LEEDS Vor dice Machine Sales Ltd. Unit 3, Stadium Way, Elland Goad, Deeds Lodi. OEN. Telephone: 0532 7777 55 
LONDON Direct Machine Distributors, Falcon Road, Battetsea, London. [elephone; 0i=233 5000. ) 
WEST MIDLANDS Nichibutsu UK Ltd., 999 Wolverhampton Road, Oldbury, Watley, West Midlands, Telephone: 021- 544 4299 
THE WEST West of England Machine Sales Ltd., 48 Whipton Village Road, Whipton, Exeter. Telephone: 0392 66704 
—— ee Amusements; Main street, Aco tea ik e4 pelephongg O/2- enna 65395 


THE WORLD WE KNOW HAS SPALWNED ANOTHER WORLD. 
A PARALLEL WORLD OF ENERGY AND LIGHT, 
A WORLD WHERE VIDEO GAME BATTLES ARE REAL. 


© MCMLXX XII Walt Disney Productions 


ENTER THE WORLD OF TRON, THE VIDEO GAME FROM 
BALLY/MIDUWAY, BASED ON THE FUTURISTIC ADVENTURE 
MOTION PICTURE FROM WALT DISNEY PRODUCTIONS. 
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months than the entire Spanish motor industry 
between 1969 and 1973. The coin machine 
industry was contributing 1.5 per cent of the 
Spanish gross national product. 


It was amazing. Spain had taken a few months to 
do what the British had taken 50 years to 
accomplish. But the breathless speed of it all left 
the trade vulnerable. Could Spanish society 
absorb the transition? Was the trade running 
away with itself faster than the Government could 
comfortably accept? Was the fragile new law 
holding up under the strain of the sheer weight of 
the developments? 


By early 1982, says Eddie Morales, there were 
signs of strain. Cracks were appearing in the 
ability of the law to cope, the Government was 
getting worried at filibustering by anti-machine 
groups, political issues were looming and, to be 
frank, the trade wasn’t helping itself. 


Other problems 


“Take a city like Madrid”, said Eddie, “with 
anything up to 60,000 machines. The demand for 
licences outstripped supply and operators had to 
Start siting machines with no more authority than 
the application for a licence, or risk losing the site 
to someone else. 


“And there are other problems with taxation. 
You must remember that in Spain generally, 
paying tax is not a national pastime. According to 
the Government’s own figures, only 44 per cent of 
taxable income is actually declared. It’s a bad 
habit, but it is the way of life here. That began to 
show in the coin machine industry as well. The 
Government had apparently recognised that 
everyone gambles, whether it is legal or not, so 
why not tax it? 


“But a situation began to emerge where the 
Government had been seen to be giving us 
everything and we were apparently giving them 
little in return. There were other problems too. In 
Spain there is a word picaresca which roughly 
translated means a rather cheeky loophole. It is 
part of the Latin nature and temperament to look 
for picarescas in everything. 


“The trade started to find picarescas in the design 
of machines. The top payout was 500 pesetas and 
hold after hold was not permitted, but why not 
add features to the game which also paid out 500 
pesetas at the same time as the main award, or 
even multiples of features each paying out at the 


Same time, but each doubtfully justified as 
separate from one another? Machines began to 
pay out 5,000 or 10,000 pesetas on repeated 
winning combinations and the effect was the same 
as hold after hold. The only difference was that 
you were putting in a fresh coin each time, 
artificially creating a different game. 


“The law, therefore was quickly being shown to 
be too naive, the trade could have been argued to 
be abusing its position and it was becoming 
clearer that the Government quite simply didn’t 
know as much about coin machines as the trade 
did”. 

He blames a combination of reasons for this 
situation, not least the trade itself and the 
inadequacies of the Spanish Gaming Board. The 
Board, he said, was not comprised of experts in 
the field, but a collection of civil servants most of 
whom actually specialised in a subject totally 
unrelated. 


“If that Board had been given a set of laws strong 
enough to control the industry while the Board 
found its feet—as happened in Britain—then it 
might have been successful, but the pace of the 
industry was too fast, the laws too unspecific, and 
the Government too vascillating so that they 
ended up giving the trade too much rope”. 


But what was the trade association doing while all 
of this was going on? Surely the more responsible 
element in the trade recognised the threats? 


“Oh, yes, we did. The Government had been 
expressing its concern at the proliferation of 
machines and some of the abuses just as we at the 
association had been voicing our fears to the 
Government. 


“As early as September 22, 1981 we had advised 
the Government in writing that we were 
concerned about machine features and had asked 
for a definition of hold after win, multiplication 
and various other points. 


“Their answer was a blunt one: No modification 
of the law is to be made and the law has to be 
interpreted as it is read. We met the Gaming 
Board and suggested that licences should be 
issued by the manufacturer with each machine 
sold. This would have the effect of tidying up any 
abuses in non-licensed machines. This would 
mean local registration by the operator of the 
machine on site which is comparatively simple. 


“We bombarded the Government and the 
Gaming Board with no fewer than 25 papers on 


various subjects, but mostly tax reforms. They 
were all ignored”. 


The industry rolled on, gaining momentum and 
becoming more and more out of control, while 
the Government did nothing more than complain 
and ignore approaches by the assocation and its 
operating colleagues designed to put everything 
into perspective. 


The first bombshell occurred on April 20 this year 
when a ministerial order was issued in an attempt 
to curb the expansion of the trade. 


In short, the order reduced the demand for 
machines by assigning a minimum of 25 square 
metres for the first machine, 50 square metres for 
two machines and 100 square metres for three 
machines. There were other restrictions on 
arcades and on video games, again dependent 
upon floor area. 


“This would certainly have had the effect of 
cutting down the number of machines in 
operation, for most Spanish bars are very small, 
50 per cent of them occupying in real terms the 
living room of the house”. 


Total confusion 


The trade was still campaigning for some kind of 
concession on this order ten days later when total 
confusion reigned with an astonishing complete 
about-turn by the Government. A Royal Decree 
was issued on April 30 and published on May 8, 
redefining those areas in which it was permissible 
for coin machines at all. 


The three categories of machines remained. The 
real killer was the removal of bars, effectively 
single sites, from category B and that 
600,000-machine potential was wiped out in one 
day. 

The effect was immediate and disastrous. Every 
manufacturer laid off staff, most of them 
suspending their entire workforce while the 
corridors of power hummed with officials of trade 
associations trying to clarify the position. 


Bingo halls and arcades were apparently safe 
from the regulations but the single-site business 
was obviously at an end. 


One thing that should be clarified and which has 
only emerged from the mess with hindsight is that 
the 400,000 AWP machines sold and sited up to 
April this year may remain on site indefinitely. 
Initially rumours in the Spanish trade and 
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ultimately circulating throughout the 
international market suggested that the AWPs on 
site would only be permitted to remain there until 
the end of the year. | 


“This is not so”, says Eddie Morales. “In fact we 
discovered that those machines already operating 
will be permitted to do so until the termination of 
their licences. As the licences are issued for an 
unspecified and therefore indefinite period, only 
a change in the law or the machine literally falling 
apart will remove those machines from the 
industry”. 


There now exists a situation in Spain where the 
operators will eventually have to struggle to keep 
machines going, although with micro-processor 
technology it will be more a cabinet and glass 
problem than an internal one. 


A limitation on stakes issued in late July had the 
effect of reducing the number of machines on site 
by about 30 per cent, to a figure of about 280,000 
which is reckoned by the association to be the 
state of play at present. 


Devastated, the manufacturers’ association did 
the only thing it could, prepare a case and lobby 
as hard as it possibly could to try and salvage 
something. 


An independent company of business research 
experts was called in to prepare a report on the 
situation and their findings were obviously 
heavily anti-Government. “They had to be”, said 
Eddie Morales, “for every fact they unearthed 
pointed at the same thing, disastrous 
consequences of Government action”. 


“Effectively”, said the report, “after giving the 
industry the boost it had been waiting for, in less 
than 12 months the Spanish Government 
succeeded in wiping it out overnight, leaving 
factories in debt, countless people unemployed 
and others in difficulties, not to mention the 
burden it placed on other state departments by its 
action. 


“This new regulation came into force at the very 
moment when the Spanish fruit machine industry 
had reached a peak where it was producing a high 
quality product competitive even by international 
standards. The manufacturers saw before them an 
expanding market and one which having 
beneficial repercussions on other industries such 
as computers, had until this time relied heavily on 
imported expertise. 


“It is therefore clear that this was a solid, 
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Do you want to operate a Pinball Game on 34 Krupecs? 
62 Cruzerios? 29 Francs? 350 Lira? . . . Tokens are the 
answer. Coin Acceptors and Slide Chutes are easily 
adjusted for Token Operation. Bill Changers can be 
quickly modified for cirtually any size Token, and the 
number of Tokens dispensed can be set for any 
quantity. 

It is important to allow a margin of size difference from 
the coins in use in any country to prevent slugging. 
Providing the proper Token is selected, Coin Mechs can 
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be set to eliminate slugging completely. 


If you are exporting, importing or operating new or 
used equipment, you owe it to yourself and to your 
customers to consider Tokens and all the advantages 


they offer. 


Catalogue and assorted samples are available on 
request. Phone (606) 231-7100 or write Van Brook of 
Lexington, Inc. P.O. Box 5044, Lexington, KY. 4055 
USA. | 
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expanding industry and its subsequent collapse 
was not due to an unstable market or to the 
economic recession but directly due to the 1982 
decree”. 


The highly damning report, exercised and 
completed entirely independently of the 
association which sponsored it, goes on to Say: 
“After the liberalisation of the Spanish gaming 
laws, the year 1981 saw the formation of literally 
hundreds of companies which began to 
manufacture machines to cater for an enormous, 
sudden, demand. By 1982 many of the smaller 
ones were pulling out of the market in face of 
competition from larger, more organised 
companies with the real expertise, the large 
factories and the workforce to cope with the 
demand”. 


More importantly, the report went on to stress 
the benefits to the Government of firmly 
implementing the fiscal regulations. “Before the 
1982 Royal Decree, the Government could 
expect an income of 300,000 pesetas per annum 
(about £1.5 million) from machines. The loss in 
revenue for the remainder of 1982 is calculated as 
amounting to 271,144,000 pesetas (£1,355,720), 
including the non-recuperation of debts resulting 
from the unexpected closure of the now bankrupt 
companies”. 


The report lays the blame entirely on the 
withdrawal of type B machines from bars and 
cafes, because type A machines—video 
games—was already a declining industry, earning 
only 12,570 million pesetas in the first eight 
months of the year 1981 compared with 81,890 
million pesetas earned by category B machines in 
the four months of 1982. 


After outlining the effects of factory closures, 
bankruptcies and the destruction of the chain of 
manufacturers, distributors and operators, the 
report concludes: “The repercussions of this 
unprecedented about-turn by the Government 
could be softened by modifying the Royal Decree 
to allow the saturation of the market up to the 
calculated half-million units with the annual 
maintenance of them. This would earn an income 
of 300 million pesetas for the Treasury and give 
the companies involved the chance to repay loans 
raised to set up their businesses”. 


The really emotive argument put forward by the 
report is, as expected, the effects on employment 
of the Royal Decree. The investigators surveyed 
ten manufacturing companies to monitor their 
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workforce growth, representing, in fact, ten per 
cent of the manufacturing sector of the industry. 


On December 31, 1980, those ten companies 
employed between them 908 employees, a year 
later it was up to 1,276 and only four months after 
that it had risen to 1,556. The statistics work out 
at an expansion of 71 per cent in 16 months, of 
which 76 per cent were in skilled capacities. 


“Looking at the figures, it is evident that the 
industry provided a significant contribution to the 
country’s employment statistics. More than that, 
this industry has made a great effort to train its 
personnel to highly specialised standards at the 
Same time providing permanent work for these 
people, further indicating that the business was 
there to stay, until the Royal Decree. 


Loss of earnings 


“Now, many of these people will be 
unemployable because they cannot turn their new 
skills to use elsewhere without retraining, loss of 
earnings, and possibly having to move to a 
different location, all of which will result in heavy 
Government expenditure brought about 
unnecessarily”. 


Investigating further, the team of specialists 
arrived at some conclusions regarding the effect 
of the Government’s about-turn. 


1. 500 firms were affected in the field of 
supplying electronic components, wood, metal 
and steel and, more specifically and 
revealingly, they have figures to show that out 
of 170 of those companies with a workforce of 
5,540 people, 3,784 of them have lost their jobs 
immediately. 


2. 200 distributors, with 4,000 on their combined 
payroll have either shed all of their staff or at 
best, those jobs are threatened. 


3. 9,000 operators, probably realistically 
representing 4,000 firms with a minimum of 
three employees each, are faced with serious 
labour cut-backs. 


4. An incalculable number of bars, cafes and 
similar establishments, which were probably 
able to engage extra staff through the machine 
profits, are no longer able to do so. 


“In their fight for survival, many of these 
companies find themselves in the dilemma of 
chanelling work contracts without incurring the 
wrath of trade unions or being sued by the 
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aggrieved employees for money they no longer 
have. In passing the decree it is clear that the 
Spanish Government did not consider what the 
consequences of such legislation would be. There 
has been an embarrassingly obvious lack of 
communication between the different state 
departments now affected by the current 
situation, mainly the Ministry of the Interior, 
Labour, Industry and the Department of Social 
Security”. 


Outlining the apparent attitude of the 
Government, the report states: “It has adopted 
the viewpoint that it has done no wrong; that it 
has quite simply stopped the money-grabbing 
activities of a handful of unscrupulous speculators 
and saved the nation’s teenagers from a fate of 
certain perdition were they ever to come face to 
face with the evil fruit machine. 


“The protection of minors was indeed the 
Government’s hobby-horse in the whole affair”. 


But the report goes on: “After what we have 
discovered in the course of completing this study, 
it is evident that the truth is very different. The 
Government has succeeded in alienating a large 
sector of the public, in burdening itself with heavy 
social security payments and angered the trade 
unions which have already organised themselves 
into protest groups ready for action if the 
Government cannot find a solution or reconsider 
this rash decision”. 


While the report of the business research experts 
seemed to express some surprise at the actions of 
the Government, Eddie Morales is not in the least 
perplexed by it. “From a Spanish person’s point 
of view I am not astonished at the situation 
because I have seen similar things happen in other 
sectors of the economy. It means that the 
Government of this country is incompetent. 


“We are governed by politicians and not 
professionals, even in the civil service. In a law 
firm you put a lawyer in charge, not a doctor or an 
engineer. I know that civil servants are supposed 
to be the professionals behind every Government 
in every country, but here the civil servants tend 
to move about from one ministry to another, 
gaining experience in all but specialising in none. 
Even the technical experts the Gaming Board 
took on were not qualified. And they didn’t listen 
to the trade itself, despite all the papers we sent 
them on the problems we forsaw”. 


Perhaps more pointedly, Eddie Morales lays the 
blame at the door of politics. “There was an 


election coming up in Andalusia in the south and 
opposition parties had already made it known 
that they intended to make coin machines a 
political issue and this, I think, swung the issue”. 


How about the tax evasion? Did that affect 
things? “Not really. Independent research has 
shown that, in fact, only one per cent of the 
machines operated were operated on a basis 
calculated to be fraudulent to the Government. In 
Spain particularly, that is to the credit of the 
industry rather than to its detriment. 


“All right, some people did not pay for licences, 
but they only represented one per cent. I think 80 
per cent of the people didn’t pay the tax that was 
due, but that is typical of all of industry in Spain. 


“From a sample 14,000 machines in a survey, ten 
per cent didn’t have the correct permit and 90 per 
cent of those had the permit in transit. Of those 
machines, only 164 had ‘manipulated’ features on 
them, features which were probably against the 
spirit of the law, but which the law had yet to 
declare illegal in the courts. Of those, many 
prosecutions were on file, but most of those 
prosecutions have since been withdrawn. But in 
any case, that figure is only 1.3 per cent of the 
sample. 


Position of restraint 


“On the issue of minors playing the machines, 
only 115 youngsters were seen inside the bars out 
of 2,500 visited. 


“The survey was conducted by the Government 
and the figures are their own which clearly 
demonstrates that there was no reason, legally, to 
support the measures implemented in the Royal 
Decree”. 


Another point made by Eddie Morales is that in 
just five days after the announcement of the new 
regulations, the Government collected 90 per 
cent of the taxes due, totalling 2,200,000,000 
pesetas. If they had implemented a position of 
restraint one year earlier then they would have 
collected a year earlier. : 


“People were queueing night and day to pay their 
taxes, and that means that respect to the law is 
possible but that it takes positive Government 
action to prove the point. The blame for this must 
lie principally with the law-makers and those who 
implement the law. In our case they either didn’t 
want to or were incapable of doing it. I don’t have 


to admit that in our business people were not 
responsible enough. 


“If you want to kill a black pigeon that flies with a 
group of seven white ones, you don’t shoot all of 
them so that you kill the black one, because 
normally what happens is that you kill three white 
ones and the black one flies away. They should 
have thought of that. But the consequences are 
that 90 per cent of the factories have all of their 
staff on suspension because there is no 
alternative”. 


The bottom line 


Is there no alternative? Is the trade association 
coming up with pressures to bring in a new law 
which will work? “Of course we are. The 
Government doesn’t want the number of 
machines currently in operation to increase. 
That’s the bottom line. At present it stands at 
280,000. We are suggesting one machine per bar 
and that video games should be taken away from 
any law that includes payout machines. There 
should be a licence to operate and a three-year 
compulsory life-span for each machine, similar to 
the system in West Germany. 


“Licences for the individual machines should be 
issued by the factory where they are built. 


“The effect of that is to keep the number of 
machines currently in operation at the same level 
but provide security for the manufacturers in a 
regularised replacement market, leave an 
element of competition among operators and 
ensure the correct revenues to the Government. 


We have also proposed that the Gaming Board 
should comprise of people who either know the 
industry or who will be given time and help by the 
trade to get to know the industry. 


Relative wealth 


“In short, we are prepared to teach them all we 
know in order that there should be an industry at 
all. 


“Too many people have become too dependent 
upon machines. Sixty-thousand people were 
directly or indirectly employed by the industry 
and that means 60,000 families. The industry 
created relative wealth for those people and their 
needs cannot be ignored. As an illustration a few 
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years ago our own car park had 10 to 15 cars on it 
and we ran two buses. We had 300 employees. 
Before the Royal Decree we had 100 cars on the 
car park and we had dispensed with one of the 
buses. There you have it. That was the effect of 
the coin machine industry on ordinary people and 
you can multiply that effect many times to 
represent the trade as a whole. 


“We think that in a short period a total of around 
4,000 million pesetas was invested in the trade, in 
computer technology, in work experience at a 
high level which totally outweighs the positive 
effects, if any, of the Royal Decree. 


“The effect on public morality was a red herring 
designed for political purposes. A survey of 
thousands of ordinary people showed that the 
youngster’s spending on video games represented 
2.6 per cent of his pocket money, less than stamp 
collecting, cinemas or discos. Of the adults 
interviewed, only those who have played 
machines were taken into account at all, and the 
figure for them represented only seven per cent of 
their leisure spending”. 


Champion of morals 


It is worth going back to the business study for 
some conclusions: “It must be stressed that 
although the legislation was not completely 
without loopholes before the Royal Decree, the 
industry itself was nevertheless legal and the 
people who worked and invested money in it 
legally must be protected. 


“As winnings from these machines are carefully 
monitored, the Government has no real 
justification for presenting itself as a champion of 
morals, supposedly protecting the public from the 
wickedness of gambling. The right to play on 
these machines should be available to those who 
wish to exercise it and its withdrawal can only be 
construed as a deliberate step backwards in time 
to the days when civil liberties were few and 
people’s activities were dictated from above. 


“Finally, there could be other far-reaching effects 
not yet considered but also directly resulting from 
the imposition of the decree. In less than 12 
months the Spanish Government has lost 
credibility and respect both at home and abroad 
by its sudden about-turn. The economic 
advantages were there for all to see and the 
inexplicable reversal of such a new law will surely 
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lead foreign investors to thinking twice about 
future undertakings in Spain in fear of another 
sudden change of heart and the consequent losses 
that would be incurred by the investor”. 


An “inexplicable reversal”? Perhaps not, but 
certainly one at least difficult to pinpoint. It was a 
combination of factors at play in a delicate 
interchange of fortunes for the coin machine 
industry in Spain. 


Certainly, abuses by the industry itself and moral 
considerations must come low on the list of direct 
causes, although no doubt emotive enough to be 
used for political ends. There’s the real rub. It 
suited to use the industry’s growth for political 
reasons, backed by sheer Governmental 
incompetence, an expansion too rapid for proper 
assimilation and an element of naive cloud-nine 
by the trade itself. 


The lesson was hard-learned 
by the Spanish industry. 


Other industries in the 


international sphere would 
do well to learn from It. 
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LIKE it or not the majority of basically 
honest people have had a “fiddle” at work 
at some time or other from the factory 
floor to management level. 


It may have been the pocketing of some office 
stationery or the odd illicit phone call or two. But 
it all comes under the innocent sounding heading 
of pilfering. 

Unhappily few industries are more open to 
exploitation by the light fingered than the 
amusement trade. The whole industry is based on 
coin-operated amusement equipment, and, with 
countless thousands of tons of copper and silver 
coin of increasingly high denominations playing an 
integral role in the everyday working life of the 
industry some of this coin is bound to attract sticky 
fingers. 

It’s a problem which is recognised as an 
occupational hazard throughout the trade and to 
an extent is regarded by many as part and parcel 
of everyday running costs. Not perhaps welcome 
costs, but virtually unavoidable. 

Nevertheless, pilfering, be it the taking of 2p, £2 
or £20 does boil down to theft in the eyes of the 
law. And, if workers are caught with their fingers 
in the till, or maybe more to the point here, in the 
cash box of a machine, they can be sacked. 


Obvious pitfalls 


However, a recent instance where this happened 
within our industry in the United Kingdom 
spotlights vividly the pitfalls that can crop up 
when an employer decides to make an example of 
such an employee. And, as well as the more 
obvious pitfalls involving the actual attempt to 
bring the employee to book, it has also revealed a 
less obvious, but perhaps more ominous one which 
could hit the employer himself. 

Our tale here is a cautionary one and one which 
should be born closely in mind by employers in 
most sections of the industry. The matter that 
brought this whole problem under the spotlight 
was an Industrial Tribunal hearing involving an 
employee of a well known company in the 
industry. He claimed he was unfairly sacked after 
the company decided he had been pilfering and 
dismissed him. 


Pilfering: 


The company had suspicions that the man, a 
foreman in an engineering department where 
maintenance and repair work was carried out, was 
pocketing coins found inside customers’ 
machines—coins which had slipped past the coin 
box and dropped into other parts of the machine. 

The man had been spotted lurking around some 
of the machines and the suspicion was that he was 
actively searching for such cash. 

Company security men planted just short of £3 
in one of the machines and then kept watch. Sure 
enough, the bait was taken by the employee. 

So far so good? A clear case of petty pilfering 
warranting instant dismissal and prosecution? On 
the face of it, it certainly sounds that way. 

However, a Crown Court jury acquitted the 
man of stealing the money and the Industrial 
Tribunal ruled that he was unfairly sacked by his 
bosses. 

The man had argued in effect that though he 
took the money the management was aware of the 
fact that employees in his department regarded 
such cash as a ‘‘perk’’ of the job and took it from 
machines to put into a ‘‘tea fund’’. 

The company claimed that this was in breach of 
their system which was to return such money to 
the owners of the machine in which it was found. 

The Industrial Tribunal decided though that the 
company was aware of the ‘‘tea fund’’, knew what 
was going on, and had failed to take any notice of 
the employee’s explanation about what he had 
done. They had made up their minds in advance 
that he was guilty of theft, decided the Tribunal. 

In the circumstances the Tribunal decided that 
the employers were ‘‘prejudiced’’ in their view 
and therefore that the dismissal of the employee 
had been unfair. 

What are the warnings this case holds for the 
industry generally? One is obviously plain. If a 
company has in the past turned a blind eye to this 
or any other sort of pilfering—even though there is 
no doubt it is theft—they might have their work 


cut out if finally they decide to try and stamp it 
out. 


Once a tradition of management acceptance of a 
practice of the ‘‘tea box perks’’ nature has been 
established a management who has turned a blind 
eye will have to go about matters very carefully 
when it decides to break it. The best course for the 
company that knows such a practice is going on is 
to warn the workforce in the strongest possible 
terms that unless it stops they will face probable 
dismissal and prosecution. Put the warning in 
writing if need be. 


Then, if the practice continues moves to 
prosecute and sack will have a bit of clout behind 
them. If the warning has not been heeded workers 
will have no-one to blame but themselves for the 
consequences. 


Heavy stick 


A company that does what this one appears to 
have done by apparently wielding a heavy stick 
before warning that the pilfering it knew about 
must stop, is likely to face problems, however. 


This is the more obvious message to stem from 
this particular case. 


The less obvious one is the danger to people such 
as operators who do turn a blind eye to the fact 
that employees are, in one way or another, 
pocketing some coins found in gaming machines. 


This raises a fascinating legal point which no 
doubt lawyers could have a field day with if it got 
into court. As we all know in the industry gaming 
machines can only be hired out on rentals and not 
on a profit sharing basis. 


So, what is the situation when a gaming machine 
goes in for maintenance work, one of the 
maintenance men pockets some cash he finds in it, 
and his employers—who have been supplying the 
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Watch the ‘tea fund’ 


machine on rental—turn a blind eye? 


One suggestion is that this would render the 
operators guilty, by condoning, or at least not 
stopping their employee taking the cash, of not 
operating a true rental system. And if that is a 
correct legal interpretation it could put them at 
risk of facing proceedings under the Gaming Act 
for failing to comply with the rules that gaming 
machines must be put out strictly on a rental basis. 


It could be open to argument that money, other 
than rental, had changed hands in circumstances 
such as these. Admittedly the money would not 
have gone directly into the operator’s pockets, 
but, nevertheless it would be money that had come 
from the profits of the machine and which had 
been taken with the operator’s knowledge. 


It’s a point which those involved in the Tribunal 
hearing were certainly alive to. The Tribunal 
chairman said in giving his decision that the 
company had stressed the importance of returning 
all money found in machines in order to fully 
comply with the Gaming Act. 


It had been argued that if they were forced to 
admit the existence of the ‘‘tea box’’ their workers 
were said to have it would be ‘‘to admit an 
inference that they were not fully complying with 
the requirements of the Gaming Act’’ said the 
Tribunal chairman. 


Some might say this was carrying compliance 
with the absolute letter of the law to extremes. 
Nevertheless, it’s a point which has been raised 
and which may present a potential pitfall. 


The full dangers or otherwise of such situations 
will not be known until such time as a case along 
these particular lines comes to court. 


In the meantime, however, some employers 
might find it in their interests in more than one 
way to take a firm stance to try and stamp out 
pilfering. By turning a blind eye they could in fact 
be putting themselves at risk. 
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ARCADES: 


ITH today’s increasing crime rate 
security is a headache everywhere. 


It’s particularly a problem in the 
arcade side of the amusement industry. 
Premises that are purpose designed to be 
as open as possible and to encourage the 
public in don’t always lend themselves to 
being made secure when unattended. 


Add to this the fact that arcades, with machines 
full of coins must be prime targets for thieves and 
you have a potentially serious problem. A 
nocturnal visit to an average arcade armed with a 
few simple tools and a holdall to carry the cash 
box contents has to be a prime temptation for the 
villains. 


True, the prospect of a bag full of copper and ten 
pence pieces might not appeal to the more 
sophisticated wrong-doers, but it’s the sort of lure 
that is going to attract the enterprising amateur, 
Or youngsters who decide on a spontaneous 
thieving spree. 


Unwelcome visitors 


For this reason the need to make premises 
properly secure and to take all possible 
precautions aimed at deterring any unwelcome 
visitors cannot be too highly stressed. And, while 
some precautions may seem almost too obvious to 
repeat the words of a senior crime prevention 
officer we have talked to at London’s Scotland 
Yard should be borne in mind. 


“It’s often the obvious that is just the thing that 
does get overlooked”’, he said. ‘“‘None of us can 
put our hands on our hearts and say that at some 
time or another we have just not seen something 
that sticks out like a sore thumb”’. 


Arcade security really falls into two main sectors. 


Most important is making the premises 
themselves as burglar proof as possible to stop 
intruders getting in. Secondly, assuming the 
worst, that intruders do get in, it’s vital to make 
life as difficult for them as possible when it comes 
to getting something to make their efforts 
worthwhile 


Looking at the second of these two sectors first, 
there are two main targets for the arcade thief, 
and sometimes a third depending on the sort of 
arcade it is. 


The main target is the contents of machines; 
second come the machines themselves and at 
some arcades where there are prize bingo 
facilities the bingo prizes have to be regarded as 
potential spoils. 


As far as the contents of machines go it’s really 
down to manufacturers to fit their equipment with 
coin boxes that are as inaccessible and thief proof 
as possible. Easy said, but unhappily not so easy 
done though. The determined villain armed with 
a crowbar, maybe even a sledgehammer and left 
undisturbed is likely to get what he wants. 
Nevertheless, the harder it’s made for him to 
reach the cash boxes the fewer machines he’s 
likely to rifle. 


Another important precaution suggested here by 
Scotland Yard is that where possible the contents 
of machines should be emptied at the end of each 
day. 

In an ideal world they say each machine should be 
emptied every night and the money banked or put 
in a secure safe. However, we don’t live in an 
ideal world and emptying all machines on this sort 
of basis isn’t practical. 

So, making sure the cash in machines is as 
secure and inaccessible as possible seems to be 
the next best thing and a major target to be aimed 
for. 
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prime target 


for thieves 


Next in line as a target for the thief come the 
machines themselves. These are more likely to be 
the hoped-for haul of professional rather than 
amateur villains. After all, disposal of a stock of 
“hot”? machines is going to prove more difficult 
than disposal of a bag full of coins. 


Here anything that can be done to stop them 
being removed from the premises should be done. 
Again, the determined thief is going to be able to 
wrench machines from walls for instance and 
break locks or fittings securing them to the site. If 
in the course of doing so he damages them, 
however, this is likely to reduce their re-sale value 
or render them unsaleable, so this aspect of 
securing them is in itself a useful deterrent. 


Vital precaution 


Assuming the worst and that a machine can be got 
out of the premises, one vital precaution stressed 
by Scotland Yard is to ensure that if machines are 
the property of the arcade owner they are easily 
identifiable as such and in a way that the 
identifying features cannot easily be removed. 


Names painted on or stick-on name tags won’t 
do. But thieves might consider it more trouble 
than it’s worth if, for instance, they found the 
owner’s name deeply engraved on different metal 
parts of the machine. If they’re faced with the 
trouble of a major job grinding off the identity it 
could help deter them from taking the machines. 


On top of this a hidden identity mark can always 
help in recovery in stolen property. 


As far as bingo prizes are concerned here again 
the determined villain is likely to get at them if he 
tries hard enough. But if they’re kept well under 
lock and key and it’s made as difficult as possible 
he may be put off. 


The above precautions all sound fairly basic, and 
they are. Nevertheless, they could be sufficient to 
vastly reduce the risk to arcade contents 
especially from the amateur thief or the gang of 
youths out searching for pin money after a night’s 
drinking. 

The real answer, however, is as far as possible to 
render premises themselves intruder proof. Here 
again general guidelines basically boil down to 
commonsense. Don’t just rely on windows and 
ordinary doors for instance. Where possible have 
steel roller shutters installed and grills securely 
fixed over windows, especially at the rear of 
premises, and sky lights. 


A word of warning from Scotland Yard on the 
subject of grills, however, If you have them 
installed make certain they’re good and secure. 
It’s a total waste of time to fit a sturdy metal grill 
which a thief can easily unscrew, or wrench off a 
window frame. 


Make full use of efficient door locks and bolts. 
And, when it comes to keys don’t leave them 
lying around premises or hanging on a hook in full 


»» 
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TAKE OFF 


with Crown Leisure 


main distributors 
of Bell Fruit, 


LEISURE 


134-135 Walton Summit Centre, 
Bamber Bridge, Preston. 
Telephone 0772-322311 

Mi6, Exit 29 East — M67, Exit 8 


view of the public. Above all, don’t label keys to 
the premises. If they’re lost and fall into the 
wrong hands that’s an open invitation to trouble. 


Keeping keys securely of course also applies to 
the keys to the machines themselves. Don’t leave 
machine keys in the office or kiosk of an arcade 
overnight. If thieves do get in that’s just making 
life easy for them. That goes for the safe as well if 
you have one installed. 


Scotland Yard approve of the idea of having a 
safe on the premises, but they say: ‘“‘Don’t leave 
the keys to a safe somewhere like a desk drawer 
overnight where intruders can find them. 


“That might sound obvious advice, but you’d be 
surprised at the number of people who do this 
sort of thing”, we were told. 


Huge problem 


Burglar alarms can also be useful. And the sort 
recommended for arcades seem to be the systems 
which sound the alarm when contacts are broken 
as an attempt is made to break into premises. 


For the fully professional thief overcoming an 
alarm system might not be a huge problem. But 
for the the amateur or vandals—the sort most 
likely to raid arcades—it’s going to have a 
valuable deterrent effect. 


These are all of course general pointers. Scotland 
Yard stress that to give proper advice on how best 
to stop and deter unwelcome visitors it’s 
necessary for police to inspect individual 
premises. All areas have crime prevention 
officers who are ready to visit premises and give 
this sort of individual advice. 


Also, of course, there are security firms. 


Probably the best first step towards better 
security though, is to take a critical walk round 
your premises carrying out your own check to 
make sure you’re not neglecting the obvious. 
Make sure that basics such as those referred to 
here have been attended to. Once you’ve done 
this it could then be worthwhile calling in a police 
or private expert to get their advice. 


Above all though, do give security a priority 
rating. Running arcades, or any other business, is 
hard graft. but, once you’ve carried out the graft 
of making your money don’t neglect to carry out 
the basic precautions necessary to ensure as far as 
possible that you keep it out of the hands of 
others, who may have thieving designs on it. 


..contact dohn Lane at 


JPM (Automatic Machines) Ltd. 
HADFIELD ROAD. LECKWITH TRADING ESTATE. CARDIFF. SOUTH GLAMORGAN CF1 8AQ UK 
TELEPHONE: CARDIFF (0222) 399088 395138. TELEX. 497806 
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KORY AMUSEMENT. 
MACHINE SERVICE LTD. 


Kory’s Mill, Wakefield Road, 
| Drighlington BD11 1DL W. Yorks. | 


* BINGO EQUIPMENT * 


Indicator Boards, Blowers, 
Electronic Random Number 
Generators. 

Prize Bingo Units, 
Parti-Bingo Units. 
Computorised Systems. 


* VIDEO GAMES 
* KIDDIE RIDES 
* CLUB SUPPLIES 
* UNIT SEATING 


TEL. 0532-854211 
TELEX: 55293 CHACOM G 
FOR 8 


U-TOE 
TRAILERS 


* STOCK OR CUSTOM 
BUILT 


INDUSTRIAL TRAILERS 
TRAILER VANS 

CAR TRANSPORTERS 
TRAILER HIRE 
SPARES & REPAIRS 


QUOTATION & FREE 
ADVICE 


FIR TREE LANE 
TRADING ESTATE, 
GROBY, LEICESTER LE6 OFH 


LEICESTER 
312344 


KORY 


WIDE SELECTION OF One of England’s leading 
POOL & JUKE BOX ' pool table suppliers. , 
ACCESSORIES y Available ex-stock: 

ALWAYS 6ft. x 3ft. 6in., 

AVAILABLE /ft. x 4ft., 


Sft. x 4ft. COIN 
VEND & CO 


(HERONDATA LTD.) 
HERONDATA HOUSE, ROSS ROAD, 
PORTRACK, STOCKTON. ON- TEES 


ALL TELEPHONE 
TYPES OF Suppliers of 0642-64934/613844 
VIDEO GAME new and used 


BOARDS AT Juke Boxes 
COMPETITIVE & Video Games 
PRICES of all makes 
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HIGH 
TURNOVER 


CURRENTLY 24 GAMES - 
MORE ON THE WAY! 


IN TERMS OF TECHNOLOGICAL ADVANCEMENT, 
RELIABILITY AND ORIGINALITY, THE 

DATA EAST ‘DECO CASSETTE’ SYSTEM 

IS THE MARKET LEADER — IT’S 

SURPRISING HOW FAR THE OTHERS 

ARE BEHIND! 


® 
INCREASED 
PROFIT 


CARNABY INDUSTRIAL ESTATE, UNIT 4 
BRIDLINGTON, NORTH HUMBERSIDE Y015 30Y 
TELEPHONE: 0262-603721 or 603722. TELEX 
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MFG.LTD. 


CARNABY INDUSTRIAL ESTATE, UNIT 4 
BRIDLINGTON, NORTH HUMBERSIDE YO15 3QY,  '222*rssement erservion 


TELEPHONE 0262-603721 or 603722 w 


INTRODUCING THE 


MACHINES 


AND CONVERSIONS 
ON THE 


INTERCHANGEABLE 
GAME SYSTEMS | 


FROM 
SUBELECTRO 


OUR FLEXIBILITY 
HAS NOW DOUBLED-A 
NEW GAME EVERY 8 WEEKS 


ON EACH ws SYSTEM 


TIMELESS YET TIMELY 


For over 50 Years, Bally Pinball’s have steadily delivered strong earnings. One of the reasons 
for this is Bally’s consistent refining of its product to keep pace with the industry, while retaining 
the basic elements and player appeal for high earning games at all times. Other games have 
gone the way of fads and cycles, but only Bally’s have withstood the test of time. 


It pays to buy a Bally now and for the time to come. 


BALLY DISTRIBUTORS IN YOUR AREA: 


BELGIUM Bally Continental — Antwerp GERMANY 
_ Wilms Distributing — Aartselaar, Antwerp 


DENMARK _ Bally Automater — Copenhagen HOLLAND 


ENGLAND _ Associated Leisure — Burton-On-Trent, Staffs. ITALY 
Associated Leisure — London 
Bally Continental — Wembley 
Ruffler & Deith— London NORWAY 
Video Games Sales — London 


SWEDEN 
FRANCE Bally France — St. Quen 


(3, Yy SWITZERLAND 


PINBALL DIMSION 


90 O'Leary Drive, Bensenville, Illinois 601406, U.S.A. 
Telephone: (342) 860-6400 


Bally Wulff Automaten — Berlin 
Bally Wulff — Hanover 


Vale Automaten — Holland 


Bally Italia — Remini 
Euroam A/S — Oslo 
Bally Scandinavia — Solna 


Braeker-Automaten — Zurich 


ia...®, 


IERS WORLDS TOP AMUSE 


lf you're looking for something 
Special SPECIAL in club machines... 
Special Series or Special 

Circle must be the answer! 


A 4 reel game, giving 45 different winning combinations including 3 ways to win £100 and other jackpots of £50 and 
£25 on Special Series, 3 ways to win £50 and other jackpots of £50 and £12.50 on Special Circle. The win frequency 
is very high (even paying out on every single cherry) and all wins up to £10, or £5 on Special Circle, can be 

gambled further. 


Autohold - a proven and popular facility, which automatically holds the best fruit combination when hold is 
available, but can be overridden by player. 


Every stop of the wheel is a potential winner! The player can gamble his winnings on black or red, high or low 

to double his win, or back his favourite number at higher odds. Or collect, or collect half and gamble half; the 

choice is his. 

There are numbers overprinted on the reels, and on each game these are added and transferred to the Special 

Feature display. If a number is more than 6, the game becomes a Special Feature game, with that number of 

spins of the reels being given and each spin is guaranteed to pay out, to a total of up to £100 on Special Series, or £50 

on Special Circle for the whole game. If the Special Feature number is 12. then the maximum Jackpot is paid immediately. 
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ZACCARIA’S NEW Tnelars : 

MULTI-STAGE se NEW VIDEO : 
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Pac-Man [22> 


Based on the 
ever popular 


Pac-Man — 
PLAYS A DELIGHTFUL 


| BEWARE OF THE Ps SNS ee og MELODIC TUNE 
DEADLY EYES! Bally. 0" =o. Se OPA WITH EACH GAME! 


Ring anyof the following numbers for immediate attention 
" ___. Associated Leisure Sales Limited as 
BURTON (0283) 67421and 36295 = LONDON (01)450 5221 _ WARRINGTON (0925) 573431 


The Maltings, Wetmore Road, Burton upon Trent, Phonographic House, The Vale, 92-102 Winwick Street, 
Staffordshire DE14 10L. Telex: 341910 . London NW11 8SU : ) Warrington, Cheshire 
_ ask for BARRY COMPSON, PETE HOLMES ig Telex: 27436 tire Aes . Telex: 629706 
: a east ask for DERRICK AFFLECK ask for MICK BLANCHE 
Telephone & Service Department staffed 8.30 am to 5.30 pmdaily South West Representative: DOUG URCH Telephone 0626 863454 


ELECTRONICS, INC. 


ge 


INFRINGEMENT POLICY 


Williams Electronics, Inc. has acquired proprietary rights by assignment from IREM 
Corp. to manufacture and sell worldwide (except Japan) the MOON PATROL 


video game. 


Test locations have reported that the MOON PATROL video game is a top profit- 
maker and that play and earnings have positioned it high among the hottest games. 
Unfortunately, this success may tempt copiers to market games that imitate the 
MOON PATROL video game and that infringe upon Williams various proprietary 
rights, including its copyright registered by the United States Copyright Office. 


Williams fully intends to take all legal action necessary against any person or company 
that manufactures, sells, distributes and/or operates any games that violate its 
exclusive proprietary rights in MOON PATROL. 


Williams ® 


ELECTRONICS, INC. 
Chicago, IL 60618 


WEST 
FUN FOR ALL 
THE FAMILY 
MOBILE OR 
ARCADE 
CONVERSION 


Static is 10ft. 1in. wide—1 Oft. 
2in. deep—9ft. 2in. high with 
roof. 


STARWHEEL 
18 


passenger 
cars 
spinning 
around 
a lifting arm 


R. G. MITCHELL LTD. 


Heath Road, Skegness, Lincolnshire PE25 3SU. 
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FR. G. MITCHELL LTD. 
THEWILD) =.= 


AUTHENTIC LOG 
CABIN ALIVE 
WITH HILL BILLY 
MUSIC, 
TARGETS AND 
ANIMATED 
TRICKS, 5 GUNS, 
COINAGE & 
SHOTS 
ADJUSTABLE 


’ 
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KIDDIE 
RIDES 


30 superb models 
including new 
MOONBIKE. 
RELIABILITY, QUALITY, 
SAFETY, SOUND AND 
VISUAL FEATURES, ANY 


COIN OR VOLTAGE. EXPORT 
A SPECIALITY R) 
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TIC-TAC-TOE LTD 


2 Stafford Street, 
Leeds LS10 1NL 
@ 0532-713708/700132 & 


See tomer 


We are one of the biggest dealers in 
Germany in used gambling equipment and 
we are looking for used slot machines of all 


types (only with lever on the side), made 
from 1910 to 1975. 

We are especially looking for the following 

types: 


Jennings Bingo Bell or similar. 
Aristocrat Gold Star or similar. 
Bally Quick Draw or similar. 


Please offer us your used slot machines by 
sending a list of your different types (with 
prices) to us. We only buy working 
machines. We will collect the machine from 
you in our own van. Immediate cash! 


DISTRIBUTORS FOR N.S.M. AND 


AUTOMATEN HOFFMAN 
Zur Kanzel 2-4, 4300 Essen-Kettwig EVERY OTHER TYPE OF 


West Germany EQUIPMENT 


| Bluebell 
a Train 


WHITTAKER BROS. LTD. 
Manufacturers of Top Quality Amusements _ Fire 
LINNEY LANE, SHAW, OLDHAM Engine ) 

_ LANCS., ENGLAND ean —— | 

~~ Veteran TEL. 0706-847531 i, ” 
» Car TELEX 653245 Ua | 


WORLD 
WIDE 
EXPORTS 


#28 EXCLUSIVE DISTRIBUTORS IN U.S.A. 
sz: North American Amusement Co. 
sz 524 2nd St. Rock Island, Illinois 61 201 
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Visit the 
Amusement Trades Exhibition 


Olympia National Hall, 
London W114, England 


JANUARY 10-13, 1983 


Europe’s greatest display of Amusement Equipment 


9,500 square metres covered exhibition space 


200 EXHIBITORS 


THE WORLD’S MAJOR MANUFACTURERS WILL BE PRESENT OR REPRESENTED 
EXHIBITS INCLUDE 


All types of coin operated Gaming Machines, Amusements-With-Prizes Machines, 

Amusement-Only Machines, Video Games, Juke-boxes, Pool Tables, Shooters, 

Adult Rides, Kiddie Rides, Cash and Prize Bingo Equipment, plus all the associated 
specialist lighting, prizes, printing and suppliers of ancillary items. 


OPEN TO THE TRADE ONLY 


DATE TIME | ADMISSION BADGE CHARGES 

1983 PAYABLE AT THE DOOR 

JANUARY 10—MONDAY NOON to 6 p.m. £20 STERLING FOR ALL FOUR DAYS 
SPECIAL PREVIEW 


JANUARY 12—WEDNESDAY 10 a.m. to 6 p.m. 
JANUARY 13—THURSDAY 10 a.m. to 4 p.m. 


*Special rate for advance pre-registration, send the attached application form in advance, cash with order 
DETACH HERE 
1983 EXHIBITION PRE-REGISTRATION 
The Organisers 
Amusement Trades Exhibitions Ltd. 
122 Clapham Common North Side 
London SW4 9SP, England 


Please supply me With ................ eee eeeeeeeeeeeeeeeeeeeeees seine Badges for the four days January 10 to 13 at £20 each 
PIGASE SUDDIY MO WHIN sccisiccssstscaisocscinarpivscnseasartansnasernenvesonns Badges for the three days January 11 to 13 at £5 each 
l enclose the Sum Of ................ ee eeeeeeeeeeeeee abu re decd teat eectainbutaees in payment 

SIGH OG viiscssesticcncaeanczcoeseccasiessivassalwsisca venmenenseesansee dar eacenevaieaaanss entanaennnes aueenspboveeeeeek 


ADDRESS TO BE rrr rrreeeeEPEREPEREPEREEPEPEEPEEEEEEP REPEC eee errr rerrrrrrrerrre rere eerie irre eeer 
SENT TO: PTURUPEREPEREPELEPEEEEETEEERTEEE TEEPE PEER EEO EOE OrOCCerrr errr errr rere errr reser seers rere 
(BLOCK LETTERS) TET PPEEPPEPEPEPEPEEEPEPEPEEEPERP PEEP EERE e ECE EPPO COC eerrrrerrrrrrrrrrrrre reer sires eerie 


Note: Orders received after December 31, 1982 cannot be dealt with. 


The game that puts 
space games in 
perspective. 


Zaxxon technology and 
Creativity present a 3- 
dimensional-like playfield 
which sets Zaxxon apart—and 
makes Zaxxon the first of a 
new generation of video 
games. 

An authentic fighter control 
Stick brings fantastic new 
realism to Zaxxon game play. 
Up, down, bank right, bank 
left—the player uses the 
control stick to maneuver his 
space ship just like a real 
fighter pilot. 

From the daring attack on 
the enemy's floating fortress 
and the blazing battle against 
the enemy’s fighter fleet to 
the final showdown with the 


deadly armored robot, Zaxxon 


Challenges the skill and 
imagination of every player at 
every level of skill. 

Imagine yourself the pilot, 


the pilot’s control stick in your 


grasp. You attack the enemy 
fortress—climbing, diving, 
strafing to score points and 


extra fuel. The enemy fights 
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back with a barrage of 
missiles and gunfire. Then 
you face a fleet of enemy 
fighters in a gripping dogfight 
of altitude strategy and flying 
Skill. Survive this battle and 
the enemy’s fortress 


defended with laser barriers, 
then you've earned the 
ultimate challenge: a blazing 
confrontation with the 
powerful robot, armed witha 
. lethal homing missile. 
Zaxxon is the one game 
that you must see to believe. 
You have to play it to feel its 
impact. When you do you'll 
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GREMLIN INDUSTRIES, INC., 16250 
Technology Drive, San Diego, CA 92127, (714) 
485-0910, TWX 910-355-1621. 

SEGA ENTERPRISES, LTD., + 2-12 Haneda, 1- 
Chome, Ohtaku, Tokyo, Japan, TLX 781-22357. 
SEGA EUROPE, LTD., 15 Old Bond Street, 
Mayfair, London, England, W1X 3DB, TLX 
847777. 

SEGA ENTERPRISES, INC., One Century - 

: Plaza, 2029 Century Park East, Suite 2920, Los 
Angeles, CA 90067, TLX 688433. 


know what we mean when we 
Say Zaxxon gives space 
games a fantastic new 
perspective. 

For more information on the 
pace-setting Zaxxon and its 
new dimension for cash 
collections, call your nearest 
Sega/Gremlin distributor. 

EGA /Cremln 
EGA /Cremlin 


©1982 Gremlin Industries, Inc. 
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fast food franchises 


CAN THE NEW 
AMERICAN CULT 
SUCCEED IN EUROPE? 


FAST FOOD franchised restaurants in the United 
States has grown to a business with sales of more 
than $32-billion per year, according to the US 
Department of Commerce. Similarly, the 
coin-operated games industry in the US had 
revenues of over eight billion dollars in 1981. 

Put the two elements together and there is the 
prospect of income of mind-bending proportions. 
The new cult in the US is just that, with Pizza Time 
Theatres, ShowBiz Pizza Place, Tom Foolery, 
Pac-Man Palace and P.J. Pizzazz locations opening 
up ina rash all over the country and setting 
investors hopping with enthusiasm on Wall Street. 
An investigation into the principals behind the 

fast food arcades has been undertaken by Coin 
Slot Location, culminating in the obvious question: 
Can it succeed in Europe? Our findings follow... 
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th 7.5° step angle. 


e Diameters: 35, 51, 57 and 65mm. : 
e Good holding torque - e.g. 1.6 cm.kg 
with 57 mm motor. 
@ Simple construction - : 
only 5 main components. 


Crouzet Ltd - 108 Hawley Lane - Farnborough, Hants - GU14 8HY - Tel. : 0252 513211 - Telex: 858612 


... Sometimes you have to create the un- 
believable to make your point, and at 
International Game Technology the point is 
a high return on your investment. At IGT 
we know that if our video amusement and 
gaming machines don't deliver that, they 
don't deliver. That's why we've created 
video games of all kinds that captivate your 
customers with exciting, innovative designs. 
We found the easiest way to make a machine 
profitable is to make it so customers 
won't want to keep their hands off it. But 
to make sure they keep their hands in the 
right place, we built in reliability and 
security, So much so that companies have 


trusted IGT machines with their million 
dollar progressive jackpots. 


Simply stated, IGT is a company recognized 
in countries around the globe as the inno- 
vative leader of video gaming, and lottery 
machines. This worldwide recognition wasn’t 
just handed us, we earned it. 


Sure, a machine in the middle of the desert 
is unbelievable, but so are your profits with 
the complete line of video gaming products 
from IGT. 


“Video Gaming Machines” 


Poker Dice 
Twenty-one Slots 
Lottery 


International Game Technology 


World Leader in Video Gaming 


Corporate Headquarters: Reno, 520 South Rock Boulevard, Reno, NV 89502, Phone 702/323-5060, TWX 910-395-7014 
Sales and Service Offices: Las Vegas, 3155 West Harmon Avenue, Las Vegas, NV 89103, Phone 702/798-7878 

Atlantic City, Gordon's Alley, Atlantic City, NJ 08401, Phone 609/347-5060 

Elko, 688 Idaho Street, Elko, NV 89801, Phone 702/738-3676 
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HE first thing anyone should 
§ pot about fast food amusement 
centres is that their popularity in the 
United States is not necessarily their 
passport to international success. 
The bleaching bones of many an enterprise pays 


testimony to too-ready an assumption that what 
goes well across the Atlantic must, by almost 


divine right, pull the punters globally. One only 


has to cast one’s mind back a short time to come 
across such salutory evidence to except the rule as 
American-style pool tables and, even more 
stringently, tenpin bowling, to make the point. 


It is fair, however, to conclude that on balance 
one could give evidence to the generalisation that 
if an idea succeeds in the United States then there 
are better-than-even chances that it will last the 
pace in the more conservative and often 
jaundiced-eyed European markets. 


Beloved blip 


Longevity on the American market is also no 
panacea for the doubting businessman—evidence 
tenpin bowling again. 

Our opening paragraph presumes, of course, that 
the idea of mixing fast foods and amusements is a 
success in the United States. Certainly it would 
appear to have all the ingredients to date, but it 
should be borne in mind that it is a scant six years 
since the boffin of the beloved blip, Nolan 
Bushnell, sold out his interests in Atari to Warner 
Brothers and set up Chuck E. Cheese, his first 
and arguably the first fast foods amusement 
centre. 


There were those who suggested he had sold out 
his mother lode too cheaply and that two finds of 
that magnitude were simply impossible. There 
were others who said he’d capitalised enough to 
keep him in comfort without the necessity to 
regard the new venture as anything but a pastime. 


In the event, both shades of opinion have so far 
appeared to be wrong. Either Bushnell has the 
luck of the devil or a business acumen bordering 
on the genius. Either way, his idea has broadened 
in concept to the point where such heavyweights 
of the coin machine world as Bally and Sega have 
plunged waist-deep into the pool before 
Bushnell’s ripples have settled sufficiently to see 
the prospects. 


But then they are fortified by the great American 


Games 


love of something new, perhaps surpassed only by 
that of the Japanese. The USA is such an 
immense market of single-minded devotion to 
fast-living and equally fast spending that a new 
idea, aggressively and expensively marketed has a 
chance of success beyond that normally expected 
or anticipated or even envisaged, elsewhere. 


The concept of giving coin machine players an 
opportunity to refresh or fortify themselves on 
the premises is as old as coin machines 
themselves. It is so natural a progression that the 
earliest coin machine entrepreneurs installed the 
feature very soon in the automatics revolution. 


Only the three very basic calls of nature could 
detract the true devotee from his machine, the 
needs of eat, drink and spend a different kind of 
penny. So long as the monetary penny remained 
within his means then the punter should be 
encouraged to stay at his post. Our entrepreneur, 
therefore, provided the facilities. 


Over the years, however, the idea has altered 
little until now. A small accompanying cafe, even 
the vending machine, provided the necessities. 
The difference between that and what is now 
offered by the new wave of fast food arcades, for 
want of a better general term, is simply one of 
marketing. The essential ingredient is the same; 
the presentation and the accent take it poles away 
from the cafeteria. 


The first thing that needs to be said about 
electronic restaurants as they are rapidly 
becoming known in the US, is that they are fast 
food outlets similar in nature to dozens of other 
enterprises already well established in that society 
of fast food eaters. What distinguishes them from 
the others is that they contain electronic games to 
the degree that each side, amusements and food, 
is dependent upon the other. 


The concept, started by Bushnell and one-time 
Atari colleague Joe Keenan, has already been 
hailed by some as the McDonalds of the 1980s, 
although many will argue that it is far too early 
days to make such a sweeping claim. 


Chuck E. Cheese’s Pizza Time Theatres, as the 
full title goes, was aimed at bridging the gap 
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ona tray... 


between fast foods and amusements, offering a 
substantial meal and an evening of entertainment 
at modest prices—which incidentally, is the 
bottom line adopted by similar establishments 
which have followed. 


So far games account for about 25 per cent of the 
unit sales at Pizza Time, with food contributing 57 
per cent, drinks 17 per cent and the odd 
percentage or two from merchandising. A heavy 
emphasis is placed on the quality of food, with the 
obvious hot pizzas in various 
imaginatively-named sizes being backed up by 
oven-baked open-face sandwiches. 


Animated characters 


The colour and entertainment is what convinces 
Messrs. Bushnell and Keenan that people drive 
an estimated ten miles to visit Chuck E. 
Cheese—and, presumably, past other pizza 
centres. This element is provided by a range of 
animated characters, led by Chuck E. Cheese 
himself, spring into action with musical interludes 
in which the characters’ mouth, eyes and arm 
movements are geared to the words of the songs 
and they appear to accompany themselves on a 
variety of instruments. All of the characters are 
built at a factory in, inevitably, Sunnyvale, 
California, to specifications carefully worked out 
after exhaustive field-tests. 


The importance of the animated show is not 
underestimated, for this element of the 
amusement side—albeit free of charge—is 
reckoned to be premier in the public appeal of 
Pizza Time and justifies the 15 to 20 per cent 
more that the punters pay for their pizzas. 


Pizza Time reckons to appeal most to children 
aged between two and 12, while its competitors 
seem to be aiming at a higher age group, but there 
is no denying the appeal for small children in the 
lovable fluffy characters that put on shows 
throughout each day. 


At the nitty-gritty end of it all, Pizza Time has its 
banks of amusement machines, all the latest video 
games of the day and the company estimated that 
each visitor to the centre spends between $2 and 


$3 on the games. The angle is so heavily on 
youngsters influencing the moms and dads to take 
them to Chuck’s that Pizza Time is planning to 
spend 45 per cent of this year’s advertising budget 
on children’s television programmes. 

The growth of Pizza Time is certainly impressive. 
It developed fourteen outlets fairly rapidly when 
it opened in 1977 and last year had grown to 
forty-eight all on token play and designed to keep 
the family inside for as long as possible, eating 
pizzas and playing games. The system works. 
While surveys reveal that the average fast food 
restaurant keeps its patrons around forty-five 
minutes, Pizza Time holds on to them for two 
hours and fourteen minutes on average. 

But Mr. Chuck E. Cheese has his competitors and 
they are gaining in strength daily. Most 
immediate of these is Showbiz Pizza Place, a 
chain of pizza arcades running on almost the same 
lines as Pizza Time, with puppetry entertainment 
every nine minutes. A subsidiary of the Brock 
Hotels group, Showbiz Pizza already has 
forty-five outlets and is currently fighting a 
lawsuit from Pizza Time who are claiming 
$250,000 in damages and legal costs. 


There are others too. Bally has weighed in with its 
own version called Tom Foolery with its own 
imaginative ideas. A free game room token is the 
first thing dropped into the hand, followed by a 
table which drops several inches once the family is 
seated. Tom Foolery is designed around rather 
older families, with youngsters of the “young 
adult” age group. Cocktails and pizza are served 
to the mums and dads while the youngsters get 
heavily into the games. The company found 
eleven outlets immediately, by buying out 
Barnaby’s Family Inns Inc. last year and 
converting them to Tom Foolery outlets, but just 
as importantly, Bally took over a staff 
experienced in fast food catering. 


The Tom Foolery outlets are concentrated in the 
Mid-West with the first one opening in Illinois 
and successive ones in Wisconsin. The projected 
expansion is rapid, with thirty units promised by 
the end of this year. This is quite apart from the 
new Pac-Man Palaces, opened by Bally, the first 
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FREESOIO/ 
3 FREE SPINS 
WITH HOLD 


Available from: 

D.M.D. Ltd. London 

Newby Automatics 

Birmingham 

Tic Tac Toe Leeds 

C.T. Leisure Leicester 
Ruffler & Deith London 
Wessex Coin Newbury 


01 223 5000 
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Location—Fifty 


of which is in operation in Kalamazoo, Michigan. 


All of the rival establishments have their own 
system, but basically the concept is the same, the 
presentation of fast food and fast games with 
entertainment in a style designed to attract whole 
families. 


We chose to visit one of the very newest 
establishments, the P.J. Pizzazz chain started by 
the giant Sega corporation, actually seeing their 
latest outlet at Garden Grove, just outside Los 
Angeles. It was, in fact, the second outlet for the 
company with West Covina already open and 
since our visit, locations at City of Industry, La 
Mirada and Orange—all in the Los Angeles 
area—coming on the line. 


P.J. Pizzazz aims for a wider appeal. While’ Pizza 
Time opts for attracting young children and 
depends upon them to infect mums and dads with 
their enthusiasm, Tom Foolery is designed for the 
older children familes assuming that they have the 


greater spending power. The Sega venture 
attempts to bridge all the age-gaps, with 
entertainment for the very young, the teenagers 
and the adults. 


The first thing that impresses is, of course, the 
high standard of cleanliness, the almost paranoic 
tendency towards clinical, scrubbed appearance 
essential to all American restaurants. A decor of 
bright colours, thick carpets, polished tiles and 
skillful lighting is backed up by the all-essential 
food bar. This has an all-you-can-eat salad 
servery, full of crisp lettuces, plump tomatoes and 
a range of dressings—again, pandering to the 
peculiarly American habit of eating salad with 
everything. The pizzas and sandwiches are 
well-stuffed and appetising, all scrupulously 
prepared each morning, gooey ice-cream 
concoctions and even lasagna. The food range is 
therefore designed to suit all tastes and there is a 
variety of fizzy drinks for the kids or coffee or 
beer for the adults. 


Family fun 
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and good value 


The dining section is split into two, each with a 
huge, 12-foot screen playing cartoons in one and 
old-fashioned silent comedies in the other. The 
object of the exercise is obvious—entertain the 
adults as well as the kids. 


After eating, the kids go off to play the games 
while the parents linger over their beers watching 
the movies. 


The parents can keep an eye on their youngest 
offspring through a window into the 
entertainments for the very young, leaping 
around in the Space Crawl—thousands of plastic 
bubbles—or running around the inflated Lunar 
Bounce. The older kids are meanwhile playing on 
the 110 video games or the larger amusements 
such as Boom Ball. 


Army of Statistics 


Amid all this P.J. the talking robot is wandering 
around the tables having metallic chats with 
everyone. There could also be entertainers, 
magicians, singers or dancers performing while in 
the party room some youngster with a birthday 
can have a private do for his friends with a 
specially prepared package of pizzas, ice cream, 
hats, balloons, clown entertainment and game 
tokens. 


There is even a Segacard, a plastic card club with 
a range of benefits including free tokens each 
week, double token days, a birthday club and a 
quarterly newsletter. 


Like most of the fast food arcades, it is run on a 
franchise basis, sold with an army of statistics 
carefully prepared in advance, such as pedestrian 
patterns, demographics, marketing studies, traffic 
counts and area growth. Having accepted a 
franchise, the P.J. Pizzazz system swings into 
action, location of the restaurant, construction 
and finish is taken care of, the staff is trained and 


marketing and advertising is taken over by 
experts. 


The organisation favours owner-managers but 
rigid qualifications are called for, including a 
combined net worth of at least $750,000 for the 
would-be franchisees, with at least $200,000 of 
that in liquid assets. But the profits can be 
enormous for a properly-run establishment. 


John Pierce, director of operations for P.J. 
Pizzazz told us: ‘““‘The whole package is designed 
in such a way that it strikes precisely the balance 
between food, entertainment and games that our 
research has shown is most popular with the 
average American family. The psychology is 
intricate, but what it boils down to is the very 
reasonable assertion that a family coming into a 
P.J. Pizzazz for food alone is gently introduced to 
the pleasure of games, even if they have never 
before played them, because game tokens are 
issued with a pizza, the number of tokens 
dependent upon the size of the pizza. | 


‘Eating out these days costs a lot of money and 
few families can enjoy the experience regularly 
and in an atmosphere where even their youngest 
children are happy and occupied. A family of four 
can come in here, eat well, drink well, be 
entertained and for two or three hours for a third 
of the cost of a regular restaurant. That’s what it’s 
all about’’. 


Can it work elsewhere? It must be remembered 
that fast food arcades are specifically built around 
the American way of life. Fast food is much more 
firmly established in the US and so are 
amusement games, unaffected by the competition 
of soft gambling that exists in the United 
Kingdom. 


The demographics are also interesting. The 
two-car family principle of the US has long since 
combined with the vastness of the country to 
spread urban living. Towns are not historically 
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Nolan Bushnell flanked by Joe 
Keenan and the _ inevitable 
Chuck E. Cheese. 


crowded into central shopping areas with the 
parking restrictions necessarily inherent as in 
Europe. Americans are well used to living 
without town centres as we know them, shopping 
locally in spacious malls, every business 
establishment having its own ample car parking as 
a matter of course. 


European towns are more concentrated, the 
prime pedestrian areas always based in the 
centres and therefore the cost of top shopping 
locations extremely high. Accessibility and basic 
land costs are often therefore, prohibitive. 


There is no doubt that the concept would have a 
high degree of public acceptance, but given the 
preceding difficulties the level of profitability may 
well prove limited. 


The conclusion has to be that only in certain 
instances of high pedestrian throughput and large 
seating capacities could the idea have a 
better-than-even chance of successs. 


This is undoubtedly a conclusion already reached 
by McDonalds, now opening a rash of locations 
all over the UK and Europe. They always seem to 
be in town centres and in nothing like the 
numbers happily existing on every suburban 
street corner in the United States. 


The idea is purely an American one, designed for 
the peculiarities of the American market and its 
success in real terms will be in the US. In a 
modified form, and in limited numbers, it could 
well prove to be a significant development in 
European countries as well, before too long. 


The idea is purely American 
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INTER-COAST LTD. 
THE ORIGINAL 


MADE UNDER LICENCE 


PHONE 0604-858075 
TELEX 312398 GAYTON G. 
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Cc ¢ Psst! Keep a sharp eye out for Gottlieb’s newest. video! 


165 W. Lake Street Northlake, IL 60164 
(312) 562*7400 Telex 72°8463 


silly Fhoway PRESENTS 


Bally Continental Ltd. Bally Continental 


Heron House Noorderlaan 133 
109 Wembley Hill Road Bus 9, 2030 Antwerp 
Wembley Beigium 


Middlesex, England Phone 031-424830 
Phone 01-903 8544 Telex 33029 Balcon B 


Summit Coin is fast becoming the World’s 
most advanced slot machine manufacturer. 

40 slot models, 13 gaming videos plus the 
latest Keno video enables Summit to provide a 
casino’s complete machine requirement. 

Summit has the most versatile and fully 
tried design of microprocessor which controls 
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its complete range of products (including 
gaming videos). Consider the effect of this on 
spares, stocks and technical training. One 
computer system for a total casino means 
higher efficiency at lower cost. 

Summit are pleased to provide training for 
your Staff, and test equipment which makes 
the maintenance of our machines simple and 
effective. 

Send today for Summit Coin’s latest Casino 
Slot Catalogue and see these for yourself. 


Sorat con, 


Summit Coin Ltd 
Western Avenue, Bridgend Industrial Estate, Bridgend, 
Mid Glamorgan, CF31 3RT. 
Tel: (0656) 68821 Telex: 497749 (Summit) 
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MANY on the arcade side of the industry 
these days are adding a profitable touch 
of diversification to their interests by 
setting up catering facilities in their 
arcades. 


The marrying up of machines and provision of 
food and drink has a number of obvious 
advantages. A snack bar on a seafront can draw 
the public in in its own right, especially if there 
happens to be a sudden shower. And, once 
people have come in the chances are that, in 
addition to using the snack bar facilities they, or 
at least their children, are likely to put some 
money into the machines as well if it’s a combined 
arcade and snack bar. 


Increased popularity 


In the reverse, people who have gone into an 
arcade to play the machines are just as likely to 
spend something on food or drinks there as well if 
the facilities are provided. | 


A third advantage is that local authorities can, 
when it comes to planning applications, look more 
kindly on what can appear to be a snack bar with 
amusement machines, than on a straightforward 
amusement arcade. 


The snack bar/arcade, or arcade/snack bar, 
whichever way you look at it, therefore seems to 
have a great deal going for it and it’s not 
surprising it’s a theme which is gaining increased 
popularity. 

However, the arcade owner who does decide to 
expand into this sort of dual role can, unless he is 
properly clued up be walking into a legal mine 
field. For, when it comes to serving food and 
drink to the public there are many laws that must 
be borne in mind. If they’re not the consequences 
can be disastrous. 


Marrying 
Watch for 


In their entirety the laws governing the catering 
trade are comprehensive and complex. However, 
we are here summarising some of them in order to 
point the arcade caterer at least in the right 
direction. 


Basically the laws in this area are, as one would 
expect, designed to protect the public from getting 
a rough deal or goods of poor quality from the 
caterer—from being conned in the cafe so to 
speak. And they lay those supplying food and 
drink to the public open to legal action both in the 
criminal and civil courts. The most commonplace 
situation where caterers come up against the law 
is when local authority inspectors have visited 
premises and found them to be dirty. 


The Food Hygiene Regulations are pretty strict 
here. They stipulate that premises, food 
containers and items with which food is likely to 
come into contact must all be kept clean. Those 
preparing food must also observe certain 
standards and it’s the duty of the proprietor to 
make sure they do. 


It is, for instance, an offence for them to smoke 
—or would you believe, take snuff—in a room 
where there is open food. 


The proprietor of food premises will also be up 
against it if he does not provide wash basins and 
materials such as soap and nail brushes for the use 
of staff, along with notices instructing them to 
wash their hands after a visit to the loo. 
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machines and food? 
that legal minefield 


Where food is stored there is always the problem 
of infestation by the likes of mice and 
cockroaches. For this reason and others food 
must be stored at least 18 inches above ground 
level unless there are special, anti-contamination 
measures in force. The liabilities of those who 
decide to cater for the public in this way don’t 
stop with laws to govern preparation and storage 
of food, however. 


There are plenty: of other legal provisions 
contained in the likes of the Food and Drugs Act, 
the Labelling of Food Regulations and the Trade 
Descriptions Act to contend with as well. 


Daunting provisions 


The Food and Drugs Act alone has some pretty 
daunting provisions. There are laws here for 
instance decreeing what a caterer’s 
responsibilities are in situations where for 
instance a sliver of glass might have been found in 
a sandwich or mould crops up in a meat pie. 


The unfortunate proprietor of premises where 
this sort of thing happens might throw his hands 
up in horror claiming he would never have 
knowingly allowed food to be sold in this 
condition. And well he might not! That’s not 
enough to get him off the hook, though. The law 
makes it pretty clear that such caterers can be 
convicted whether or not they have known the 
situation. 


Then, of course, there are more basic regulations. 
For instance, it’s an offence to try and palm the 
customer who asks for a ham sandwich off with a 
luncheon meat one, unless he has been told and 
agrees to the change. More specifically there are 
special regulations relating to sale of items such as 
cream, ice cream, milk and butter. 


Between them they all add up to a pretty 
formidable arsenal of laws with which the caterer 
can be brought to book if he steps out of line. So, 
the advice for any arcade owner planning to set 
up catering facilities in his premises is to take 
advice. Don’t just trust to luck and do your own 
thing. That might not be good enough when it 
comes to the law. Make sure you’re complying 
with the many regulations that are in force here. 


If you don’t it could prove costly because courts 
are notoriously heavy-handed when it comes to 
dealing with those convicted of offences such as 
those under the Food and Hygiene Regulations. 


In one case not long ago a father and son in 
London found themselves faced with fines of 
around £1,500 not to mention hefty legal costs 
after conviction of offences. And you have to sell 
a good few cups of tea and cheese sandwiches to 
cover this sort of figure! 


So, by all means go in for this sort of 
diversification in your arcades. It’s a good idea. 
But at the same time take care you don’t fall foul 
of the law. 


For the Games 


.RODSTOGK the PREMIER 
DISTRIBUTOR for the PREMIER range 


of JPMs AWP and Club machines! 


Contact Mike Blan & Phil Marsh for full details of the range: 


Kodstock Enterprises tr, 


Dicconson Mill, Mill Lane, off Dicconson Lane, Aspull, Wigan, 
WN210F. Tel: Wigan(STD 0942) 832484. 


SEGA EUROPE LTD. ©: 
15 Old Bond Street, Mayfair, London W1 
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Location—Sixty-two 


AN INNOVATIVE LEADER 
IN THE VIDEO GAME 


INDUSTRY. 


FOR THE NEWEST, Most 
EXCITING AND PROFITABLE 
STATE OF THE ART GAM ES— 

IT’S GAME-A-TRON. | 
INQUIRIES WELCOME. 
Contact: | 


GAME-A:TRON 
~ CORPORATION 


a5 OSGOOD AVE. 
NEW BRITAIN, CTO6GO5S3, U.S. A. 
: TEL. 203 223 2760 | 
‘TELEX: 643915 GAMEATRON NBT 


‘The Shortest Distance Between 2 Points Anywhere 
in the World.. 


At Bally Empire International, Inc., we’ve 
been serving the overseas market for 40 years, 
working to offer more than just games; we 
include our professional marketing and 
sales expertise in English and Spanish, our 
dependable service, and on-time delivery 
‘with every order. And as part of America’s 

 largest.distributor of new and reconditioned 
coin-operated equipment, we also feature a 

fully stocked parts department to better serve 
-our customers both.domestically and abroad. 


sally EMPIRE INTERNATIONAL, INC. 


2828 North Paulina Street 
Chicago, Illinois 60657—U.S.A. 
(312) 871-7600 

Telex: 25-4026 

Cable: EMPIRE-CHICAGO 
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10-13 TOGANO-CHO 
KITA-KU, OSAKA, JAPAN 
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COIN SLOT 


P.O. BOX 57, DALTRY STREET, 
OLDHAM OL1 4BB, ENGLAND 
PHONE: 061-624 3687. TELEX: 667352 


Our friendship 
helps your trade 


- operate when a machine needs refilling. It’s easy to 


for lOp, 20p and 50p coins. Other coin denominations 
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Starpoint amusement machine components all have that extra 
special ‘star’ quality — a combination of superb design, 
reliability and finish that make them the automatic 
choice of manufacturers in Great Britain, Europe 

and in many parts of the world. 


Coin Level Detector A low cost but highly effective 
electronic automatic detection device, designed to 


install and completely reliable in operation. Available 
could be — 


Lamp Holders A quick-fit wedge base lampholder SS : | : 
for general panel illumination purposes. | . 


Modular Reel Mechanism A modular design with a 
lightweight plastic frame and independent 
bi-directional motor to each reel. Reels can 
operate independently, thus greatly extending 
the scope for fruit machine design. 


Illuminated Push Buttons A wide 
range of square, rectangular and 
circular illuminated push 

buttons covering every 
amusement machine application, 
and all in a wide selection of colours. 
A comprehensive legend printing 
service is available. 


For the full inside story, write to us at. 
Starpoint Electrics or contact your nearest 
distributor listed below. 


STARPOINTE 


ELECTRICS LIMITED 


188 Garth Road, Morden, Surrey SM4 4NH. 
Telephone 01-330 6144. Telex 889147. 


Coin Controls GmbH 
2000 Hamburg, PO Box 112169, West Germany. 
Telephone 010-49-40-37-1527. Telex 2162868 COIN D. 


oO 


Coin Acceptors Inc 
4946 Daggett Avenue, St. Louis MO 63110, USA. 
Telephone (314) 664-5550. Telex 23044848. 


C & K Components SRL 
Via Frapolli, 21-20133 Milano, Italy. 
Telephone (08 )'719371-7586165. Telex 513131 CEK MI I. 


Bonanza Enterprises Limited | 
Port PO Box 111, Yokohama, Japan. Hitcpinitics (045 )-623-5711. Telex Lisi is 


Pre w’33, unard Inte 
: Hammersmith, London W6. 
6th- 7th October 1982 


AFM Manufacturing Group, Automat House, Aqueduct Road, Blackburn BB2 4HT, Lancs. Tel:0254 662931 


»COIN SLOT, eo 
Location 
eee gives you the 
background to the news 


ee gives you the 
news every week in 


"WORLD'S FAIR 


subscribe now by contacting: 


World’s Fair, P.O. Box 57, 
Daltry Street, Oldham, 
Lancashire, England. 


| Telephone 061-624 3687 


Location—Sixty-seven 


WINDOW 

DRESSING 
WORTH 
CLAIMING... 


A RECENT High Court ruling should be of particular interest to those in the 
arcade industry. This side of the amusement trade is one which, more than perhaps 
any other, relies to a large extent on ‘cosmetic’ effects to attract the punters. 


The argument about what is and what is not tax deductible when it comes to ‘cosmetics’ at business 
premises is, however, one which has long raged between the tax man and the business community at 
large. And undoubtedly it’s one which is going to continue as the tax man, in his own inimitable 
style, decides that this or that fixture or fitting, or whatever, is not eligible for relief and the unhappy 
taxpayer argues that he should be able to offset it against his tax bill. 


The recent High Court case did not, in fact, involve an amusement trader. The organisation taking 
on the tax man was the Leeds Building Society. However, the principles involved were ones which 
must surely have parallels in the amusement trade. The Leeds Building Society, in common with 
other finance groups, is rapidly shedding their more conservative image and is having to indulge in 
‘shop window’ promotion these days. 


As Mr. Justice Goulding said in the recent case, the Society needed to attract investment and 
borrowers and as a result of intensified competition decided to make its offices more attractive. As 
part of their “window dressing’ campaign they introduced ornamental screens in their offices to help 
catch the eye of passers by—in much the same way as the more gaudy decorations in arcades are 
used to try and draw the punters in. 


However, when the tax crunch came the tax man ruled that these ‘cosmetics’ were not eligible for 
the valuable first year capital allowance relief under the 1971 Finance Act. And, when the Building 
Society appealed, the tax commissioners upheld this ruling. They decided the ornamental screens 
had to be regarded as “part of the setting in which the Society’s business was carried on” and were 
not “plant” which would be eligible for the tax relief claimed. 


That decision has now been overturned in the High Court, however. Mr. Justice Goulding ruled 
that the screens should be regarded as plant. They were, he said, to be classed as part of the building 
society’s apparatus and not part of the setting in which the society carried on its business. 


This is a ruling which leaves the door open for a good few in the amusement industry to argue that 
various fixtures and fittings in their premises, particularly arcades, but also possibly other premises 
such as machine showrooms as well, are eligible for this first year capital allowance. 


»»> 
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LOOK out for the 
“NEW GENERATION” 


of 
KIDDIE RIDES 


from DESIGN to DELIVERY 
We put LIFE’into Space! 


R.T — 
ee TT) 
NEWRORGUGA 

———— & Co. Ltd. 
AMUSEMENT RIDE MANUFACTURERS 
VALE INDUSTRIAL ESTATE, 
eee LINCOLNSHIRE, ENGLAND PE23 5HE 


TELEPHONE SPILSBY 6 53689 
TELEX 32376 ANGTEL 623 


VIAY FIELD 
DIAMOND ELECTRONICS LIMITED. 
150 Preston Road 
Lytham 
Lancashire FY8 5AT 
Telephone 0253-738731. Telex: 67259 


SPECIALISTS IN TOP QUALITY AMUSEMENT MACHINES 
HAVE IN CURRENT PRODUCTION 


CARNIVAL SHOOTER (4 Player) 
JUNGLE SHOOT (4 Player) 
CLAY CHAMP (2 Player) 


We also manufacture custom built shooting galleries to 
Suit customers requirements. 


We service and refurbish amusement machines of all kinds including: 
DRIVER, SHOOTAWAY, SCRAMBLER, MORGANA (ETC.) 


CONTACT US FOR YOUR SPARES. PROMPT ATTENTION ., 
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BRITAINS ONLY COMPLETE JUKE BOX MANUFACTURER 
TEL. LEEDS 703840 


Location—Seventy 


Don't be sold down 


A SOUTH coast arcade owner—we’ll 
call him Mr. ‘X’—bought a stock of 
secondhand machines from a southern 
supply company at the beginning of this 
year. And, in a word, according to Mr. 
‘x’ “they were rubbish”. 


“They broke down almost as soon as they were 
installed in my arcade and have been gathering 
dust in a back room ever since”, he tells us. 


His attempts to twist the arm of the supplier into 
doing something to put things right have, he says, 
failed. The supplier, who we won’t identify, but 
whose name is well known and reasonably well 
respected in the industry, is said to have “ducked 
and dived” over this one. And, because the 
Summer season is a busy time for arcade owners, 
especially those who, like Mr. ‘X’, are running a 
husband and wife operation with more than one 
arcade, the matter has been allowed to slide. 


However, when it comes to buying dud goods, 
new or secondhand, there are laws to protect you. 
And the sort of thing that has happened in this 
instance in the south does bring home the need 
for people to be aware of them. 


The unfortunate Mr. ‘X’ has dragged his 
heels—due to pressure of work—for longer than 
he really should. Nevertheless, if, as he says, he 
was ‘sold a pup’ then he may still be in a position 
to put the appropriate pressure on the supplier 
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Telephone 
MICHAEL BAKER 
Colchester 
(0206) 5532/271853 
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with dud 


and demand to be compensated for the worthless 
equipment. 


Under the ‘Sale of Goods Act’ goods 
supplied—provided the supplier is not a private 
individual—have to meet up to certain legal 
standards. They must, for instance be, in legal 
terms, ‘fit for the purpose intended’ and ‘of 
merchantable quality’. 


These two requirements may sound as if they go 
together but in fact they don’t. For an item to be 
of ‘merchantable quality’ it must be in good and 
working condition and stay that way for a 
reasonable period of time, unless it is bought on 
the understanding that it has faults which need 
attention. 


Obviously with secondhand equipment the age of 
something and the price paid for it will be taken 
into account if it comes to a judge deciding 
whether it was or was not of ‘merchantable 
quality’. 

Being ‘fit for the purpose for which it was 
intended’, however, is something else again. If a 
purchaser buys a piece of equipment from a 
supplier making it clear that he wants it to 
perform such and such a function and then 
discovers it won’t perform that function, this 


TRANSPORT 


tioni. We can carry your 


machines at competitive 

prices. Weekly service to 

and from the London area 
to the North East area. 


Contact 


TURNER & ROWELL 
36 Station Road 
Whitley Bay 
Tel. 0632-520964 
& 533584 


the river 
equipment 


would be regarded as ‘unfit for the purpose 
intended’. Such a piece of equipment might not, 
however, be classed as being of ‘unmerchantable 
quality’. 

In the case we have referred to it does not sound 
as if the machines in question were either ‘fit for 
the purpose for which they were intended’ or of 
‘merchantable quality’. Whether Mr. ‘X’ would 
be able to use these Sale of Goods Act provisions 
to his advantage, however, is not as clearcut as all 
that. 


Fit for purpose 


He would be faced with problems, for instance if, 
as may well be the case, the supplier had written 
into the contract an exclusion clause getting him 
off the hook as far as goods being ‘fit for purpose’ 
or ‘merchantable’ are concerned. Suppliers can 
have such clauses written into contracts in 
business deals, but not in deals with private 
individuals. 

Even if such a clause is in the contract though, all 
is still not lost. Given the right circumstances they . 9" and 
can be challenged by the buyer, and declared evor. Flu 
invalid. This can be done, for instance if the je, inexPe 
clause or clauses were not brought to the 
attention of the customer at the time the deal was 
done. 


reliad 


Such clauses can also be set aside or ‘struck out’ in 
legal language, if a court considers they open the 
door for a seller to avoid liability for a basic 
breach of contract. Thirdly, it is also possible, 
under the 1977 Unfair Contract Terms Act to 
have exclusion clauses ‘struck out’ if a court 
considers them unreasonable. 


As with any aspect of the law there are a great 
many ifs and buts to be considered. And little in 
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Our constantly updated coin collection 
is the envy of many numismatists but 
our collection is not simply for show 


We compare the similarities of coins by 


country, value and metal content to Col a 
ensure that your cash box collection is 


worthy of display to your bank Co ntr ols Ltd 


ROYTON, OLDHAM, OL2 6JZ, ENGLAND 
TEL. 061-678 0111 TX 669705 
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Location—Seventy-four 


‘WORLD'S FAR TRE 


Can arrange your international trade 


show travel worldwide 


EAN STREET 
ae ACKPOOL, LANCASHIRE 


Telex 677455 


Telephone: 0253 402666 


REPLY-COUPON TO BE RETURNED TO FORAINEXPO / TECHNOEXPO 
8 rue de la Michodiére 75002 PARIS FRANCE 
Tel. : (1) 742.92.56 / Telex :211897 F TECEXPO 


NanIC,.2 6.6% 6 oS Se ses ESPERO KOH ETERS [-] I am interested in exhibiting at FORAIN- J 
EXPO - AMUSEXPO 81 ona....... m2 stand. 

Please send me, without obligation, a stand J 

COMPANY 6ccdcowon sects eaennsedens reservation form stating the conditions for 
exhibitors. 

AGGEESS oko i040 Ge He SOREN E EB EE SSO 4 


(1 I am interested in visiting FORAINEXPO - 
COURLIY wiod 6 on 40d nd oye ss vst eus AMUSEXPO 81; please send me 
invitation cardsand ...... stickers. 


CJ I am interested to receive information on th 
WCIEX.. -. ccane a cees od sod Gew bd eeeeoses international Dinner of Honour and Dance. 
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Location—Seventy-five 


the law is certain until the end of the day when a 
case 18 won or lost. 


However, assuming that one way or another the 
way does appear to be open to Mr. ‘X’ to take 
action against the supplier, what is his next move? 


If his claims are right he should be able to demand 
his money back, even though they were not new 
machines. Or he could accept a repair job from 
the supplier. 


The first move to bring pressure to bear on the 
supplier, after other approaches to get him to ‘do 
the decent thing’ have failed, is to come up with a 
firm threat of legal action, either in the local 
County Court or in the High Court. A solicitor’s 
letter is perhaps the best way of ‘puting on the 
frighteners’ at this stage. It shows a degree of 
determination. 


Which court is used in the threat depends on the 
sum involved. Claims of up to £500 can be heard 
under the simple, do-it-yourself Small Claims 
Procedure in the County Court. Larger and more 
complicated claims of up to £5,000 can also be 


mounted under a different procedure in the 
County Court. Over £5,000 and the place to go 1s 
the High Court. 


An added sting can be put into the threat by 
claiming not merely compensation in respect of 
the faulty machines, but also in respect of the 
money Mr. ‘X’ might say he lost because the 
machines were not in action taking money during 
the busy summer period. 


If the threat of legal action fails then the buyer 
has to take stock and consider just how good a 
case he thinks he has. If he’s satisfied, and legal 
advice is going to be useful to form a proper 
opinion, that he does have a good chance of 
winning, the next step is to put the wheels in 
motion and carry through the threat. 


Obviously when matters reach court they are all 
judged on their individual merit. But, if you are 
‘sold down the river’ in a deal and the goods don’t 
come up to scratch you could well have legal 
redress against the supplier. And, if you do have 
scope to come back at him you should. 


THE METER SPECIALISTS 


Push Button Reset 
Five Digit Readout 


Non Reset 
Seven Digit Readout 


PANEL AND BASE MOUNTING VERSIONS AVAILABLE FROM.:- 


17 Queensway, Enfield, 


Telephone: 01-805 6288 
Telex: 8954958 Ref. 220 


Middlesex. EN3 4SU England. 


oem marketing services ltd 


CHICAGO OFFICE: 

993 Congress Drive, Bartlett, 
IHinois 60103 U.S.A. 

Phone: 312-830-1670 


Location—Seventy-six 


eae eee, 
i ae ae 
PEE EE oi 


1 AAZzA 


THE BEST SS 
ij FROM UNDER ONE ROOF SSX 


Se 


<S 
SS 


ss S 
ee a” 2 ZL 


——e 
— a OK 


ae 
— SS 


ee 
—— 


a 
— 
—— 


— 


Bell-Fruit USHIM 


DIRECT MACHINE DI UTORS LID. 
65 FALCON ROAD. BATTERSEA, LONDO Tel: 01-228 9193 


Light fantastic, — 
Sound investment. 


hight & Sound...the secret of the exciting 
new product from RAINBOW. 
pee It unveiled at PREVIEW 83 on 
October 6/7th at Stand 025 — it’s a most 
important 
breakthrough. 


RAINBOW MANUFACTURING 
Low Lane, Horsforth, Leeds LS18 4ER 
Tel: (0532) 587900 Telex 55434 


Location—Seventy-seven 
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Japan ’s leading full colour 
amusement trade publication can 
help you... 


CONTACT 
STEPHEN WHATMORE of COIN SLOT INTERNATIONAL 
P.0. BOX 97 


DALTRY STREET, OLDHAM OL1 4BB, ENGLAND 
Telephone: 061-624 3687. Telex: 667352 


He can put you in the picture! 


Location—Seventy-eight 


ima - International contacts! 


Frankfurt/Main. 
Messegelande : 
20.-23. Januar 1983 


aolid State Amusements Ltd. 


TELEPHONE 061-480 1432, 061-477 177 
MEADOW MILL, WATER STREET, STOCKPORT SK1 2BU 


PROVIDING SPARES AND 
SERVICE NATIONWIDE TO ALL 
CUSTOMERS HAVING COPS 
EQUIPMENT STILL IN 
OPERATION 
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ELEC TROMECHANICAL 
EQUIPMENT, CLUB & BINGO, 
AND MICROPROCESSOR BASED 
CLUB MACHINES. 
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Are you looking for 
improved security 
and greater efficiency ? 


The Leisure Product Electronics (LPE) Complies with the standards recommended by 
data retrieval system, DRS 35, has been the BACTA Steering Committee on Data 
designed to meet the needs of the Retrieval. 
gaming and amusement machine trade. 
LPE is a specialist microelectronics @ All site specific details including the agreement 
development company which has formula, are contained on a standard EPROM 
drawn heavily on operating attached to the Security Unit. 
experience and the latest 
microelectronic technology to create @ The audio cassette tape is a standard, modern 
a comprehensive data retrieval and robust product which can be posted to an 
system. The objective of the administration office. 
system is to improve security, 
retrieve data automatically and @ The Carrycase takes its power from the host 


facilitate both transmission of this machine and so does not have to be recharged. 
data and processing by computer 
with minimum manual The printer is unique in being able to produce 


intervention. three clear copies simultaneously. 
The result is a more 


efficient and @ The collection data is packed onto the cassette 


therefore cost tape in Prestel format, thereby facilitating data 
effective communication over GPO lines. 
operating 
service. 
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Leisure Product Electronics Limited, Leen Gate, Lenton, Nottingham. Telephone LPE Sales on (0602) 787844. 


Playing the Game 


When the game is over, there are other games to enjoy . . . 
exciting, imaginative video games, played by more and more enthusiasts 
all over the country. Fairfax Automatics are the video game specialists. 

The next video game you play will probably be one of ours! 


Fairfax Automatics Limited, Taito House, 10 North Circular Road, London NW10 OQT. Tel: 01-965 0550. og 
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IN October 1926 the owner of the 
Funland arcade in the Edgware Road, 
London, Jack Woods had to everybody’s 
surprise, successfully appealed against a 
previously adverse decision regarding the 
use of a slot machine with skill controls. 
It was effectively the first time that a 
three-reeler had been declared legal by 
an English court. 


The BAMOS appeal had in part been 
implemented because of the success of this case, 
however the appeal’s ultimate failure was also 
embedded in the case’s success, in that many 
operators now felt that the skill control ploy was 
the answer to all their problems, and that a major 
case at this time would be counter-productive 
because of the unfavourable publicity it would 
engender. 


The man who took the credit for the skill control 
idea in England was Gordon Smith, head of the 
Essex Manufacturing Company. In Easter 1926 
he had bought 50 slot machines and placed them 
in amusement centres in Southend. After the 
Easter holidays the chief constable had ordered 
that their use be stopped forthwith. It was as a 
direct consequence of this that Smith, already a 


well known manufacturer of coin-operated 


machines, ‘invented’ and subsequently applied 
for a patent for a skill attachment. He showed it 
to the chief constable who subsequently agreed 


‘that the device did indeed make the machine > 


legal. As a direct result of his meeting with the 
chief constable of Southend, Smith placed the 
following advertisement in the World’s Fair, in 
May 1926: ‘Warning: The Essex Automatic 
Manufacturing Company Ltd of the Kursaal 
Southend give notice that they have a patent pending 
for a device which can be attached to such games as 
the Fruit Vending O.K. machines or the like, and 
make such machines into games of skill. Should it 
come to our knowledge that any manufacturer 
should make or use any device which infringes our 
_ rights we shall take immediate proceedings.’ 


The advertisement in effect, heralded an attempt 
by Smith to corner the market and thus capitalise 
on the expected rush by operators to legalise their 
machines. In practice the device consisted of 
three buttons placed opposite the three reels. The 
buttons could be pressed when the reels were in 
motion causing them to stop, theoretically at the 
desired position. | 
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Ban those 


As it happened, the idea was not original to 
Smith, as evidenced by the Britisht American’s 
marketing of the Caille Superior Operators Bell 
complete with skill controls, supplied direct by 
the Caille Brothers Company of Detroit. A 
month later, the British American replied to the 
Essex advertisement with one of their own: 


‘This attachment does not infringe anyone’s rights, — 
and we will give £1,000 for the conviction and 
prosecution of any person saying it does. Skill 


_ attachments have been used on these machines for 


years in the United States, so the idea is not new.’ 


The Essex replied by threatening prosecution. 
Despite the truth of their statement, but well 
aware of Smith’s patent application, the British 
American capitulated. Within three weeks of 
their defiant advertisement they became 
concessionaires for the Essex attachment, and 
began advertising the conversion of machines to 
the device at a cost of five guineas per machine. 
However, according to Harry Holloway, 
youngest son of Jack Holloway, the matter was 
not to rest there. Essex next sued the Samson 
Novelty Company, and in the ensuing court case 
the judge found in favour of the latter, ruling that 
the device was no more than an improvement as 
opposed to an invention. 


By the time the Essex were granted a patent in 
1928, their attempt at a monopoly had failed. 
Other firms quickly entered the field with their 
owr versions of the device, either in the form of 
buttons or levers. However, even these 
‘voluntary’ controls were not enough to satisfy 
some authorities since a player could choose 
whether or not to use them. With this in mind 
William Lennards, a well known London 
showman, developed the ‘Perfect Control’, a 
device which could be set so that a player had to 
make use of it in order to achieve a payout. 


The Golden Age of the Slot Machine 1909-39 


gaming machines! 


To ensure the continued public use of slot 
machines, there was a rush by operators to 
convert their existing machines to skill control. 


The popularity of the device was to prove short - 


lived, because as its name suggested it really 
could be used as a skill control. This in effect 
would allow a practised player to win consistently 
on a machine, an idea that was anathema to the 
operator. It was not long before skill devices were 
surreptitiously allowed to ‘malfunction’ so that 
rather than pressing against the reels, they 
pressed against nothing more than a spring, 
allowing the player the nebulous psychological 
satisfaction of having pressed a button. | 


A departure from the skill device was heralded by 
the Times Automatic Manufacturing Company of 
Darlaston in Staffordshire in their advertisement 
of June 1927: 


‘Diddlers Made Legal, you can now put into 
operation again without any risk whatsoever by 
having same converted into an absolute amusement 
by a Replay Device ... Nothing comes out but 
plenty goes in. As an illegal old playing machine 
more than 90% of winning discs were put back in. 
The Replay gives the same service, and the only 
difference is that the player handles nothing, wins 
being registered on a new indicator. The device 
gives every satisfaction, and for a small outlay 
enables you to get going again—this time without 
risks.’ 


The device tentatively legalised the machines 
because they no longer paid out in cash or tokens, 
although in practice (as with tokens) the replays 
registered on the machine could be cashed. 
However, a gambling machine which openly pays 
out no tangible commodity very quickly meets 
with consumer resistance. The pleasure of playing 


a three-reeler has to be seen as one of winning 


easy money. If a machine no longer pays out, 
even spasmodically, it is no longer a pleasure to 
play, as a consequence the Replay device soon 
became extinct. 


As seen in an earlier article, fortune telling had 
been used early on as a disguise. It rapidly 
became a regular feature on machines, which by 
the 1920s had been refined so that the fortunes 
were now included on the reels themselves rather 
than on the award chart. The idea had fostered 
others, whereby reclining figures could be made 
complete according to reel alignment. Another 
variation was the joke teller—with the reels 
making up a humorous sentence no matter how 
they stopped. The player was theoretically 
deemed to be operating the machine solely for the 
pleasure of having his fortune told, or laughing at 
the jokes. All these devices, and the primary 
consideration that the machines themselves were 
highly popular with the public ensured their 
continued, though always precarious use, despite 
the strictures of the law against games of chance. 


Although the Mills Novelty Company of Chicago 
had nominally introduced the 20 stop 20 symbol 
system in 1909, in practice machines were rarely 
operated with 20 stops before 1940. In fact what 
was commonly done was to print 20 symbols on 
each reel but to make it with only 10 stops, thus 
making it impossible for the machine to stop on 
10 of the symbols. It goes without saying that 
many of the printed winning combinations on 
these early machines were unattainable. In fact 
the payout on most pre-1940 machines was in the 


order of 50 per cent or less. With such a low 


payout it does not take long for a 1 layer to lose 
his money, hence the English nick 1ame for the 
machines during the 1920s: Diddlr s. (This term 
was later to die out in favouw' of the more 
glamorous American nickname the ‘one arm 
bandit’, coined during the early 930s). 
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Owing to these factors it was always important to 
- both manufacturers and operators to maintain the 
machine’s pseudo image as a giver of wealth, lest 
a player’s increasing familiarity with such 
machines ultimately became an attitude of 


contempt. In this respect the introduction of the © 


jackpot in the mid-1920s was the most significant 
development to happen on the three-reeler since 
1909. . 


The device, known as the drop jackpot to 
distinguish it from other varieties, consisted 
essentially of a metal container attached to the 
machine. The front of the container was made of 


glass so as to display the coins it contained. The | 


operator partially filled the jackpot container 
with coins, and then set the coin handling 
mechanism to divert a percentage of the coins 
played into the machine. The traditional 
_ alignment of the symbols for the jackpot was 
three ‘bars’ which delivered 20 coins as well as 
automatically opening the container which 


dropped its contents into the payout cup below. 


Its use greatly enhanced the play stimulus of the 
three-reeler. 


Not a new idea 


_ The jackpot was not a new idea. As noted in a | 


previous article its use in automatic machines 
dated back to the 1880s. It was a main feature on 
some of the free-standing pin wheel machines of 
the early 1900s, most notably on the Mills Dewey. 
Despite this its use as a feature on the three-reeler 
was a relatively late departure. The Watling 
Manufacturing Company of Chicago was 


probably the first to try out the idea. In 1920 they | 


added a jackpot to one of their models. However, 
its introduction seems to have been mistimed and 
the idea was soon dropped. In 1926 the Caille 
Brothers Company tentatively introduced it as an 
accessory, but failed to pursue the idea. This 
failing on the part of the major manufacturers was 
soon taken advantage of by David C. Rockola, 
then a slot machine operator and _ scale 
manufacturer in Chicago. He developed the idea 
and introduced it as an accessory in November 


1927, known as the Rockola Jackpot Front. It was" 


designed to fit onto old Mills (and later Jennings 


and Watling) machines. Due to his adept 


promotional ability it met with a quick success 
both with players, who were suckers for the 
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higher payout potential, and with operators 
because it revitalised their old machines. 


In October 1929 Rockola further improved upon 
the idea with the introduction of the Rockola 
Reserve Jackpot Front. Like the earlier Jackpot 
Front it was sold separately or operators (in 
America) could send their old machines to 
Rockola for conversion. The Reserve Jackpot 
proved to be a necessity, because a player would 
avoid a machine that had just paid out a jackpot. 
This was due to two factors. Firstly, the 
superstition that after a large win a slot machine 
‘slows down’ and yields only small wins for a 
period of time (this is a fallacy, since chance has 
no memory). Secondly, an empty jackpot 
container, or container showing only a small 
number of coins was ample evidence that even if 
the three ‘bar’ alignment came up, the player 


would not get his full quota of coins. 


However, this is not the full story. Both Caille 
and Rockola jackpots were in fact predated in 
England by Lawrence Pollard, an operator who 
carried out a great deal of conversion work on 
Mills machines. By 1925 he had developed a drop 
jackpot of his own design and had begun 
marketing it. In 1927 he was granted a patent for 
the device. Despite this, it is at present unclear as 
to how influential he was. There is an apocryphal 
story which states that news of his idea reached 
the Mills factory in America in 1925 through two 


_ Mills representatives who had gone to Lloyd and 


Hillmans of Clerkenwell in London to obtain 
castings for coin chutes capable of taking the 
English penny, as a consequence of their 
discovery Mills readily adopted the idea. 


I have been unable so far to find any 
contemporary written evidence to back up the 
story, although in later years Pollard had acquired 
some measure of notoriety in that he was 
frequently referred to as being of ‘Jackpot’ fame. 
There is certainly some truth in the story, 
although contemporary references mitigate 
against the Mills Novelty Company’s ready 


acceptance of the idea in 1925. Advertisements by 


UK firms for the wholesale conversion of slot 
machines to English penny play do not largely 
appear until 1927. The first American made 


English penny play machines were not imported 


until 1928—e.g. the Jennings Penny Play 
Bell—and the first jackpot machines were not 
imported until 1929—e.g. Mills, Pace and 


Jennings Jackpot Bells—by which date a number 


of English companies were also advertising the 


conversion of old slots into jackpot machines. In 
fact, following Rockola’s success with the jackpot 
idea in America it was Caille who was first off the 
mark with the Superior Jackpot model of 1928. 
Mills did not follow suit until December 1928 with 
the Jackpot Bell, three years after the Pollard 
date. 

Despite its widespread popularity in England the 
slot machine succeeded in upsetting many people. 
Not only the authorities but also, less predictably, 
the people in the amusement industry who were 
not directly involved in its operation. They saw it 
as an unnecessary intruder which would not only 
succeed in bringing the wrath of the authorities 
upon itself, but also upon all related games and 
machines. Slot machine operators were a new 
breed, considered by many as the wide boys of 
the industry. Its arrival in England in quantity, 
and the attendant bad publicity had indeed begun 
to cause problems for operators of other 
machines and games which up until then had been 
tolerated by the police. The situation was voiced 
very aptly by the World’s Fair in March 1927: 


‘Anyone who is not suffering from the affliction that 
‘Fairplay’ is a martyr too, may ride on any bus 
through London and the Provinces and see the 
empty shops labelled ‘Fun Fair’, ‘Fairground’ and 
‘Amusement Palace’ which were in most cases run 
by ‘mushroom’ operators styling themselves 
‘showmen’ during the fruit machine boom, and it is 
these people who have brought the authorities down 


on games which have for years been free from the 


official ban.’ 


In March 1929, in response to an article whose 
conclusion was ‘ban those gambling machines’, 
which had appeared in Answers magazine, the 
World’s Fair ironically agreed saying: 


‘. . . they are not of the fairground, and should not 
be allowed any connection with it. I refer of course 
only to the machine which has no purpose except to 
gamble and not to skill or amusement games.’ 


It was largely this attitude which led in October 
1927 to the formation of the Amusement Caterers 
Association. It had a wider scope than BAMOS 
in that it sought to promote the interests of people 
who ran amusement devices (e.g. on fairground 
stalls) as well as coin-operated machines. Like 
BAMOS the ACA aimed at parliamentary 
representation through its first President Colonel 
Harry Day, MP. However, it was to remain in 


The Golden Age of the Slot Machine 1909-39 


Mills Reserve Jackpot Bell with skill press 
(1928-31) 


many ways the poor relation of the two societies. 


As a reaction to prevailing conditions a number of 
attempts were made by British manufacturers to 
make ‘chance’ machines which superficially 
resembled counter pin wheel games, the one 
crucial difference being that they largely operated 
according to a pre-determined payout schedule. 
Of this class of machine the most successful was 
the Little Stockbroker made by the highly 


- Inventive Granville Bradshaw. 


One of the most significant English made 
three-reels was the Club Totalizator. This 


‘machine derived its name from the Totalizator, 


which was legalised for use on English race tracks — 
in 1930. It was first made in 1931 by Gordon 
Smith of the Essex Manufacturing Company and 
William Lennards, who combined forces in that 
year under the aegis of the Club Totalizator 
Company in order to market it. The Club 
Totalizator was a three-reeler with a jackpot of 
their own design. The main difference between it 
and other three-reelers was its use of numbers on 
the reels as opposed to fruit symbols. As seen 
with the Puritan in 1904 the use of numbers on the 
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reels was not an original idea, their use in this 
context was to draw an equation between the 
three-reeler and a legalised form of gambling. 
The comparison being that just as a punter 
received varying odds on horses (the odds 
decreasing with the favourite) so the player 
received varying odds on the machine according 
to his chances of winning. 


In 1932 Brecknell, Munro and Rogers of 
Bristol—at that time the largest European 
manufacturers of vending machines—launched 
the Brooklands Racer. It was of a unique design, 
the theme being the Brooklands Racing circuit. 
The three reels were concentrically disposed on a 
horizontal plane, thereby providing the player 
with a graphic representation of the cars on the 
track. It included both skill controls and jackpot. 
The uniqueness of its design, and the fact that at 
first sight it bore little resemblance to a 
three-reeler, undoubtedly made it the most 
successful pre-war British slot machine. 


Success in the courts 


Despite increasingly concerted opposition to the 
use of slot machines, by 1930 they were still 
having a small measure of success in the courts. In 
March of that year, in a case relating to their use 
in the Waterloo Subscription Bowling Club, their 
use in a club was declared to be legal. A month 


later in another case Sir Robert Wallace K.C.—a 


judge noted for his leniency towards slot 
machines—ruled that such machines installed in a 
club or even in a private house for the use of 
members was no offence against the law. These 
cases mark a turning point for the three-reeler, in 
that it largely began to disappear from arcades, 
pubs and shops, and began to be mainly operated 
in clubs, many of a somewhat bogus nature. 


Since the earliest days the slot machine had 
undergone a parallel development in that the 
same model was commonly produced in a number 
of different versions, each made to suit the legal 
requirements of different locations. It was a rare 
occurrence to see a machine in England in a 
public place that was not disguised in one way or 
another. The strange legal position in England in 
1930 although effectively banning its use in public 
places (at least not without disguise) now meant 
that in certain instances it could be used without 
any disguise at all. From this period therefore, the 
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importance of disguises lessens considerably. 


Despite this small measure of success it was a 
situation which was not to last for long. The law 
regarding the use of automatic gambling 
machines was confused. Conflicting judgements 
were continually arrived at. The Acts of 1853 and 
1854, while still being in force, had been left to 
the local courts to interpret, only in Scotland 
under the Gaming Act of 1917 was the law 
absolutely clear in its condemnation of such 
machines. In England there had been no High 
Court ruling laying down basic guidelines in 
relation to automatic gambling games. Articles 
increasingly appeared in the Press demanding © 
that the machines be banned outright. The 
National Anti-Gambling League considered the 
matter so serious that they sent a deputation to 
the Home Secretary. In response to this 
concerted pressure a Royal Commission was set 
up in 1932. Its brief was ‘to enquire into the 
existing laws, and the practice thereunder relating 
to lotteries, betting, gambling and cognate 
matters, and to report what changes, if any, are 
desirable and practicable.’ 


Later in that same year, in response to adverse 
comments mady by members of the Commission, 
Solly Shefras of the Shefras Novelty Company 
wrote an open letter to the industry, it ran as 


— follows: 


‘I contend that slot machines are not gambling, if a 
man wants to win money he backs a horse or a 
greyhound on which he gets odds, or he takes out a 
sweepstake ticket, but he does not expect to make 
money by putting Id in an automatic machine. I feel 
quite sure that most of the members of the 
Commission have at some time or other put money 


. in an automatic machine, and I am equally sure that 


their object in so doing was not monetary gain but 


merely to amuse themselves. The Commission 


denounces machines as being illegal gambling, but 
does not seem to consider the other side of the 
question. During the last 30 years the automatic 
industry has grown tremendously and now employs 
thouands of people and pays them good wages. It is 
time for the few men in business to stop watching 
each other and to get together to protect the interests 


of the trade in general. They should form a 


committee to go before the Commission and explain 
to them that slot machines are only the ‘poor man’s’ 
amusement and do no harm. In my opinion slot 
machines are the finest and cleanest form of 
amusement.’ 
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No Extra Charge. 
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Following this, representations were made to the 
Commission by both BAMOS and the ACA. 
However, arguments were concentrated upon 
protecting machines other than the three-reeler, 
it being considered a non-starter. 


The report of the Royal Commission in 1933 
confirmed the slot machine operator’s worst 
fears. It stated that gaming machines were 


. Ad dress ‘‘Mesmasty, Fleet, Londen," 


undesirable. That the existing laws in England 
were fairly effective but should be strengthened. 
No special exemption was proposed from the 
general provisions of the law in regard to games at 
shows. Automatic machines and like contrivances 
for the playing of games for a prize in shops, 

fairgrounds, and other places or resorts should be 
specifically prohibited. The 1933 report was to set 
the tone in England for the next 28 years. 
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have been police raids on gambling machines, 
some makes of which have been completely 
cleared ont of certain towns. So once more 
the gambling evil has been checked—locally. 
How ridiculous are these spasms of area The 
onslaughts are localised, and, as a result, what is 
& crime in one town may be permissible in another. 


of | 
ui several parts of the country recently there 


srist to the Mill. 
More than a year agu, following a warning by 
the police, Londen was stripped of a certain 


from the public in North-Country towns. 
Similarly, while a gawbling machine was being 
snppressed in one borough, the corporation of 
another leased a plot of land to a man for the 
purpose of exploiting the same machine. 

Again, there are & few places, some of them at 
the seaside, where nobody can, at any time, work 
» gambling machine with impunity, while on 
certain parts of our coast the worst of ecu 
devices are not mercly tolerated, but encouraged, 
because they bring grist to the mill. The rent 
fiom slot-machincs forms no small part of the 
ublic revenue. 

The law, to, is partial. A few years ago a 
ehopkecper put up penny packets of caramels and 
Jetimunlated their sale by adding to some of the 
packets a tureepenny-bit, a sixpence, or a shilling. 
,; Each packet contained a fair peunyworth of 
swects, and he -did not debauch the young by 
\ cdvertising his wares. Yet he was convicted of 
keeping a lottery. 


Vecieine with the Evil. | 


Now mark the contrast. Im one local govern- 
nent area there were more than 500 gambling 
niachines of the worst type, and for two ycars the 
police took no action in connection with them, not- 
withstanding that scores of complaints were made. 

Another contrast is still more striking. A man, 
who was convicted of kecping gambling machines, 
«uused summonses to be issued under the Gaming 
and Betting Act against the mayor and corpora- 
tion and a picr company for allowing automatic 
machines to be used for such games as darts, 
J:oopla, and coconut-shics. ‘The cascs were com- 
mitted to the assizcs, where the indictments were 
quashed on the ground that a “corporation has no 
‘body to be kicked ror soul to be saved.” 

If this sort of thing is not tinkering with the 
evil, what is? ‘That gambling machines in gencral 
ure an evil, and a great evil, is indisputable. Sonie 
of them are so attractive that working them 
hecomes a craze. to which, as was shown only a 
short time ago, even the police themselves suc- 
cumb. A certain machine was brought into court 
und, after a casc relating to it had been disposed 
of, a number of constables gathered rouad it and 
vperated it feverishly till it was empty. 


Lost All Her Money. | 


Some terrible instances of how great a hold the 
same mania gets on people in poor neighbourhoods 
were given at a mecting of the Leeds and District 
Grocers’ and Provision Dealers’ Association. These 
apply to a machine worked by checks, which are 
bought from the shopkecper. If the player is 
fortunate, he gcts back a number of checks, in 
exchange for which goods can be obtained from 
the counter. So the shopkeeper wins anyhow. 

Ono afternoon, according to a speaker at thie 
meeting at Lecds, a small boy was crying in 
school. His teacher asked him what was the 
matter, and he replied that he had had no dinner 


machine. 


machine that is still drawing bushels of coppers: 


Weeanso his mother had lost all her money in a 


: 
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Another story told at Leeds is equally shocking. 
Going into a shop, a woman remarked that she ha 
only 3s., and began operating a machine. Tfalf an 
hour sufficed to “break” her, whereupon she went 
out. Presently, however, she returned with\ 
43. Gd., which, she said, she had raised at the 
pawubroker’s on her husband’s Sunday suit. 
inks she lost steadily till ehe had only Js. 6d. 
eft. ; ; 

“Tl have to keep this bit,” she then said to 
the shopkeeper. “We've nothing to cat in the 
house.” 

Unfortunately, these are not isolated ss 
A woman shopkeeper complained at a London 
police court that her boy of sixteen had taken’ 
goods from her place to the value of £16, sold 
them, and lost all the money in gambling 
machines. 


An Unlucky Holiday. 


_ Just as firm a hold did those contrivances get on 
a Londoner who went to the seaside for a fort- 
night’s holiday. Shortly after his arrival he went 
to a bazaar, where he lost £3. On the following 
day, gambler-like, he hoped to retrieve his luck; 
but he left behind him a further 25s. The next 
morniug he tried again, with worse results than{ 
ever; and the upshot was that he was obliged to 
cut his holiday short by cight days. Had he not 
taken the precaution of getting a return tickct, 
he would have had to walk home. | 

Whole communitics are sometimes scized with 
the gambling mania. When, not long ago, a 
ccrtain machine was at the height of its popu- 
larity, there were numerous villages here 
hundreds of people spent nearly the whole of 
Sunday in vainly trying to wim moncy by means 
of it. 

This sort of thing necessarily involves compara- 
tively heavy losses. An experiment with one | 
machine showed that it would swallow ten 
shillings in an hour and a quarter. This secms 
“good going,” but regular gamblers say that they 
have often lost at the rate of ten shillings an hour 


Skill Doesn't Count. 


The results are not much, if at all, affected by 
skill. Vhere have Wbcen innumerable prosecutions 
in respect of coin-freed machines, and as soon aa 
one type has been dcelared illegal another has 
taken its place. Inventors have consequently ex- 
pended a great deal of ingenuity in producing, 
machines apparently calling for skill, and thus 
coming within the law. | 

A certain well-known machine, for instance, ha 
a series of. drums, and in time the positions in€ 
which these stopped were repeated. ence thie! 
position could be calculated. But, as an expert 
said, the calculation was one that “a scuiorf 
wraugler might do on a holiday.” | 

Besides, adding coutrols to a machine fosters the 
illusion that, with practice, the gamblcr can win. 
Actually, there is no more chance, of making} 
money by it than of “ finding the lady ” or spotting 
the pea under the thimble. For the principles o 
all gambling machincs necessarily cusure that in 
the long run those who stake moncy by them shall 
lose, else why make and exploit such machines? 

In general, then, contrivances of this kind for 
extracting money from tho pockets of the public 
are a great evil, and it is a pity that more sys 
tematic efforts are not made to suppress them! 
Thousands of people cannot afford to Jose th 
money they foolishly put into them in the hope of 
winning something. 

Tho law of gaming, as it stands, swarms with 
absurdities, but uncer it a good deal might be 
done by concerted action to protect the public. 
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The only complete range of 
coin operated radio controlled 
model systems. 


A truly complete range of world proven, high technology, 
thoroughly reliable model systems all in life-like styling 
and realistic scale. 

Write now or telephone John Miles for our latest 
brochure and price list. 
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Wareham, Dorset BH20 7NP, England Tel: (09297) 257 


isure (Leicester) Ltd. 45, Briton Street, Leicester. Tel. (0533) 546192 / 549328 
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